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PG DIPLOMA IN IEM
PG AND RESEARCH DEPARTMENT OF MANAGEMENT STUDIES
SACRED HEART COLLEGE (AUTONOMOUS), TIRUPATTUR
ACTION TAKEN REPORT- FEEDBACK REPORT OF STAKEHOLDERS- 2019-2020

This document outlines the steps taken in response to invaluable feedback from stakeholders
regarding the curriculum of the PG Diploma in Import and Export Management. Feedback,
gathered through meetings and direct communication, encapsulates diverse perspectives from

stakeholders deeply involved in shaping the curriculum.

A significant revelation from stakeholder feedback emphasized a collective focus on
integrating Information and Communication Technology (ICT) teaching methodologies.
Understanding the importance of aligning our teaching techniques with the evolving

educational landscape, the department promptly responded to this consensus.

In the forthcoming academic year, the department proactively integrated ICT teaching
methodologies as a central component of our instructional approach. This strategic
transformation aims to enrich the student learning experience by imparting practical skills

and competencies aligned with the demands of the digital era."
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