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MSW-COURSE(Restructured)-2021-2022BatchOnwards SEMESTER - I 

Code Titleofthesubject Name 

MSW130T Introduction to Social Work Profession J.AndrewsRaja 

MSW131T Social Work Practice With Individuals Miss.LisaElango 

MSW132T Social Work Practice With Groups Dr.ClaytonMichaelFonceca 

MSW133T Sociology for Social Work Practice Dr. Selvam 

MSW134T Psychology for Social Work Practice J.AndrewsRaja(XXX) 

MSW135S Theatre Skills Dr. Selvam 

MSW136F Concurrent Field Work–I J.AndrewsRaja 

SEMESTER-II 

MSW230T Social Work Practice With Communities J.AndrewsRaja 

MSW231T Human Resource Management Dr.ClaytonMichaelFonceca 

MSW232T Medical &Psychiatric Social Work Dr.ArockiaRaj 

MSW233T Social Welfare Administration Dr.Christi Anandan 

MSW234T Labour Legislation and Labour Welfare Dr. Selvam 

MSW235S Communication Skills Dr. Selvam 

MSW236F Concurrent Field Work-II J.AndrewsRaja(XXX) 

MSW237F Block Field Work(4WeeksDuration) 
Dr.Selvam,Dr.ArockiaRajDr. Christi 

Anandan 

SEMESTER-III 

 

Code Titleofthesubject Name 

MSW330T Social Work Research & Statistics  

MSW331A Rural & Urban Community Development  

MSW331B Industrial Relations  
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MSW331C Youth Development  

MSW332A Rural and Urban Governance  

MSW332B Human Resource Management in Service Sector  

MSW332C Strategies for youth Development  

MSW335S Data Processing & Analysis Skill-(SPSS & NVivo)  

MSW337J Research Project I  

MSW333A Qualitative Research  

MSW333B Hospital Administration  

MSW333C Therapeutic Interventions in Social Work  

MSW334A Corporate Social Responsibility  

MSW334B Hotel Front Office Management  

MSW334C Disaster Management  

MSW336F Concurrent Field Work–III  

 

 

SEMESTER–IV 

 

Code Titleofthesubject Name 

MSW420T Human Rights and Social Legislation  

MSW431A Development Strategies  

MSW431B Organizational Behavior  

MSW431C NGO Management  

MSW432A Livelihood & Social Audit  

MSW432B Human Resource Development  

MSW432C Counseling and Career Guidance  

MSW433A Project Monitoring and Evaluation  

MSW433B Skill Matrix & Competency Mapping  

MSW433C Social Work with Family& Children  



CRITERION I     NAAC 5th CYCLE 

MSW434A Environmental Social Work  

MSW434B Performance Management  

MSW434C Social Entrepreneurship  

MSW435S Employability Skills  

MSW436F Concurrent Field Work IV  

MSW437J Research Project II  
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MSW-COURSE(Restructured)-2021-22 BatchOnwards 

 

SEMESTERI 

 

Code 

 

Titleof thesubject 

 C
o
n

ta
ct

 

H
rs

 

 

C
re

d
it

 

 

E
-h

rs
 

C
A

 

S
E

 

 

T
o
ta

l 

MSW130T Introduction to Social Work Profession 45 3 3 50 50 100 

MSW131T Social Work Practice With Individuals 45 3 3 50 50 100 

MSW132T Social Work Practice With Groups 45 3 3 50 50 100 

MSW133T Sociology for Social Work Practice 30 2 3 50 50 100 

MSW134T Psychology for Social Work Practice 30 2 3 50 50 100 

MSW135S TheatreSkills 30 2 R/SD   100 

MSW136F ConcurrentField Work–I - 5 R/V 50 50 100 

SEMESTERTOTAL  20    700 

SEMESTERII 

MSW230T Social Work Practice With Communities 45 3 3 50 50 100 

MSW231T Human Resource Management 45 3 3 50 50 100 

MSW232T Medical &Psychiatric Social Work 45 3 3 50 50 100 

MSW233T Social Welfare Administration 30 2 3 50 50 100 

MSW234T Labour Legislation and Labour Welfare 30 2 3 50 50 100 

MSW235S Communication Skills 30 2 R/SD   100 

MSW236F Concurrent Field Work-II - 5 R/V 50 50 100 

MSW237F 
Block Field Work 
(4WeeksDuration) 

- 4 100 

MSW238X 
Transactional Analysis(Certificate 
Course) 

- 2* 
Optional-Successful 

Completion 

SEMESTERTOTAL  
24+2* 

   800 
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SEMESTERIII 

Code Titleof thesubject 

C
o
n

ta
ct

 

H
rs

 

 

C
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d
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E
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C
A

 

S
E

 

 

T
o
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MSW330T Social Work Research& Statistics 
45 3 3 50 50 100 

 

 
MSW331A 
MSW331B 
MSW331C 

 

 

Rural &Urban Community Development 

Industrial Relations 

Youth Development 

 

 

 

45 

 

 

 

3 

 

 

 

3 

 

 

 

50 

 

 

 

50 

 

 

 

100 

 

MSW332A 

MSW332B 

MSW332C 

 
RuralandUrbanGovernance 

HumanResourceManagementinServiceSector 

Strategies for youth Development 

 

 

 

45 

 

 

 

3 

 

 

 

3 

 

 

50 

 

 

50 

 

 

 

100 

 

MSW333A 

MSW333B 

MSW333C 

 
Qualitative Research 
Hospital Administration 
Therapeutic Interventions in Social Work 

 

 

30 

 

 

2 

 

 

3 

 

 

50 

 

 

50 

 

 

100 

MSW334A 

MSW334B 

MSW334C 

Corporate Social Responsibility 

Hotel Front Office Management 

Disaster Management 

 

 

30 

 

 

2 

 

 

3 

 

 

50 

 

 

50 

 

 

100 

MSW335S 
Data Processing &Analysis Skill-(SPSS 

&NVivo) 30 2 R/SD 50 50 100 

MSW336J Research Project I - 3 R/V   100 

MSW337F Concurrent Field Work–III - 5 R/V 50 50 100 

 

MSW338X 
Psychometric &Testing Tools(Certificate 

Course) 

- 2* 
Optional-Successful 

Completion 

 SEMESTERTOTAL  23 +2*    800 
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SEMESTERIV 

Code Titleofthesubject 

C
o

n
ta
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it
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A

 

S
E

 

T
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MSW430T Human Rights and Social Legislation 45 3 3 50 50 100 

 

MSW431

A 

MSW431

B 

MSW431

C 

 

Development 

Strategies 

Organizational 

Behavior NGO 

Management 

 

 

45 

 

 

3 

 

 

3 

 

 

50 

 

 

50 

 

 

100 

MSW432

A 

MSW432

B 

MSW432

C 

Livelihood & Social Audit / 

Human Resource Development 

Counseling and Career Guidance 

 

45 

 

3 

 

3 

 

 

50 

 

 

50 

 

100 

 

 

MSW433

A 

MSW433

B 

MSW433

C 

 

 

Project Monitoring and Evaluation Skill 

Matrix & Competency Mapping 
Social Work with Family & Children 

 

 

 

30 

 

 

 

2 

 

 

 

3 

 

 

 

50 

 

 

 

50 

 

 

 

100 

 

MSW434

A 

MSW434

B 

MSW434

C 

 

Environmental Social Work 

Performance Management 

Social Entrepreneurship 

 

 

30 

 

 

2 

 

 

3 

 

 

50 

 

 

50 

 

 

100 

MSW435S Employability Skills 30 2 R/SD   100 

MSW436J Research Project II - 3 R/V   100 

MSW437F Concurrent Field Work IV - 5 R/V 50 50 100 

 
 

Block Field Work(4WeeksDuration) 
- 4* 

Optional-Successful Completion 

 
SEMESTERTOTAL 

 
23+4* 

   
800 

 
COURSETOTAL 

 
90+8* 

   
3100 



CRITERION I     NAAC 5th CYCLE 

MC-MainCore, IDC-Inter-DisciplinaryCore;ME-MainElective, 

RP-ResearchProject;SK-SkillPaper; FWP-FieldWorkPracticum;CC-CertificateCourse 

SFWP-SummerFieldWork Practicum;R/V-ReportSubmission&VivaVoceR/SD-ReportSubmission/ Skill 

Demonstration 
 

 

 

Componentsof Programme 
No of 

courses 

No.of 
courses(x) 

credits 

Total 

Credits 

Main Core(MC) 12 12 x03 36 

InterDisciplinaryCore(IDC) 04 04 X02 08 

MainElectives(ME) 04 04 x02 08 

SkillPaper (SK) 04 04 x02 08 

FieldWorkPracticum(FWP) 04 04 x05 20 

SummerFieldWorkPracticum(SFWP)(4 

Weeks at the end of I Year) 
01 01x04 04 

SummerFieldWorkPracticum(SFWP)(4 weeks 

at the end of II Year) 

01* 

(Optional) 
01X 04 04* 

ResearchProject 02 02 x03 06 

CertificateCourses(CC) 
04* 

(Optional) 04 X 02 08* 

TOTAL 23 - 90+12* 

 

CHOICEBASEDCREDITSYSTEM(CBCS)&ADDITIONALCREDITS 

• Astudenthastoget90creditsandpassinallpaperstogetaDegreeinSocial Work. 
• However,thereisascopeforstudentstogetadditional 12credits. 

Such students can obtain extra 4 credits by undertaking Summer Field Work Practicum at the end of IV 

Semester, 4 more credits by opting for 2 Certificate Courses (2 credits each) offered by the 

Dept.ofSocialWork.Theycanalsoavail4morecreditsbytakingCertificateCoursesofferedbyotherP.G. 

Departments of Sacred Heart College. 

• They can also attend Certificate programmes (of minimum 30 hours duration) offered by recognized 
educational institutions in line with the fields of Social Work. Students have to get prior approval of 
the department and must produce the certificate to get the extra 2 credits. (However, the optional 
credits cannot exceed 12) 

• In the case of electives, the students have three choices from which they can select any one paper. 
Whereby, in a class of 40 students, if two groups of students choose one elective each then theelective 
chosen by the majority will be offered. 

 
PEDAGOGY 

Theory classes are held on Mondays, Tuesdays and Wednesdays (as per the College Calendar). Field 

practicum is carried out on Thursdays and Fridays. Most of the classes are conducted with a combination 

of lectures, presentations and discussions for which students’ participation is highlyencouraged. Students 

are given an outline of the course with the bibliography for their preparation at the beginning of each 

semester. Students are expected to supplement classroom learning by independent reading. 

 

Skill Papers: The department offers four skill papers (one in each semester) tothe students and it is 

mandatory that students pass in these skill papers. The main objective of these papers is to enhance specific 

skills related to Social Work Practice. The Skill Papers do not have Semester End Examination. Internal 

Assessment carries 100 marks. 
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Certificate Course: It is an extra credit course (2 credits) and purely optional. The course duration is 

minimum of 30 hours and will be conducted outside the class hours (mostly on Saturdays & Sundays). 

The students who want to do a certificate course will pay the fees to the department from which the 

running cost (Honorarium to Resource Persons and Travel cost) will be met. Students are required to 

pay Rs. 50/- to the office of the Controller of Examinations as examination fee. The Certificate 

Courses do not have Continuous Internal Assessment and Semester End Examination. The 

students must have attended minimum 30 hours of the course to get the Certificate and 2 Credits. 

Teaching and LearningMethodology: Theteaching-learningmethodologyincludes lectures, 

interactive discussions, assignments, use of visual aids, book reviews, articles/news items in reviews, 

field basedcase studies, field visits, guest lecturers, discussion forums through ‘Moodle platform’ and 

video conferencing. 

Course Design: The department has a unique system of preparing a Course Design which is used as 

an aidinteaching-learningprocess.Thecoursedesign consistsofthesyllabuswith5Unitsandbibliography. 

For example; under each unit, the student will find details of the books and journals which contain 

information about the prescribed unit. The teacher also has to specify the hours and actual dates of 

lecture/discussion he/she intends to use to teach that respective unit. This is prepared by the teacher 

by involving students and it serves as a source of inspiration for those staff and students who want to 

be well prepared for the class room teaching-learning experience. 

Fieldwork 

Field Work is an integral part of the programme of training in Social Work. It comprises of learning 

professional social work practices under the guidance of trained field instructors in Government 

Organizations, Non- Government Organizations and Companies. It enables students to put theory to 

practice in the field with adequate social work interventions. 

In the first year, students are placed in social welfare agencies where he/she is able to practice Social 

Work with Individuals, Groups and Communities. In the second year, depending on the field of 

specialization, a student is placed in a community setting or industrial setting or in a youth 

development setting. Students will be required to maintain/document regular recordings of their 

fieldwork learning’s during the course of their field practicum. 

Concurrent Field Work: During the first and second semester, students are expected to work for a 

minimum of 15 hours per week on Thursdays and Fridays. 

Summer Block Field Work: At the end of the I Year, it is mandatory for students to undertake a one 

month Summer Field Practicum as a requirement for a Master’s Degree in Social Work. 

Students also get an opportunity to do Summer Field Practicum at the end of the Second year but this 

is optional. Summer Field Practicum does not have terminal exams. However, it is mandatory for the 

students to complete 4 weeks of Field work training and submit their respective field work records. 

FieldWorkRequirements 

Students are expected to inform their Agency Supervisor and the Field Work Coordinator of the 

department in prior for their absence on any scheduled fieldwork day. Failure to do so will be 

strictlydealt with. Any absence from fieldwork for a longer duration, more than one day must be 

communicated in writing to the Fieldwork Supervisor. Hundred per cent attendance in fieldwork must 

be achieved to be eligible to appear for the semester end examination. Leave of absence during field 

work needs to be compensated with permission and adherence to the guidelines of the concerned Field 

Work Supervisor, Field work Coordinator and HoD. 

All students are required to dress appropriately adhering to the given dress code and due respect to 

the socio-cultural practices of the people whom they work with during their fieldwork tenure. A 

similar sobriety in dress code is also expected from students within the College premises and hostels. 
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• FieldWorkSupervision 

The Department has assigned a Field Work Coordinator for I MSW and three Field Work Coordinatorsfor 

II MSW for three specializations - Community Development, Human Resource Management and Youth 

Development. In addition to the FW Coordinators, a group of 6 to 7 students are allotted to a Field 

WorkSupervisor. 

The Field Work Coordinator will be responsible for planning the field work for students and to ensure 

theirsupervisoryvisitstotheagencyandcommunity. TheFWSupervisors visittheagency/communityat least 

once in a semester to establish rapport and avail valuable feedback on the quality of field work training. 

FieldWorkConference 

The students submit field work report every Monday morning. The IMSW students report will consist of a 

general report and three separate reports on Casework, Group Work and CommunityOrganization. The II 

MSW field work reports will be as per the requirement of each specialization. Field Work Supervisors will 

correct the report and guide the students individually or in groups via Field Work conference. 

LaboratorySessions 

The Field Work Coordinator organizes laboratory sessions on three primary methods of Social Work - 

Casework, Group Work and Community Organization. These sessions mainly focus on providing hands on 

experience to students on skills and techniques in theaforesaid methods. 

The P.G. Department of Counseling Psychology has a Laboratory with advanced Psychometric tools. By 

agreement,studentsofMSW arealsotrainedinrelevantpsychometrictools.MSW studentscanalsoavail an 

optional certificate programme in Psychometric Testing and Tools. 

RuralCamp and StudyVisits: 

These are compulsoryrequirements to complete the course. No one is exempted fromthese requirements 

except for medical reasons. Students absent for medical reasons with prior permission of the Department, 

must compensatetheir days of absence as pertheterms and conditions ofthedepartment. Students failing to 

comply will the nomenclature will not be allowed to appear for Field work exams. Rural Camp is a 

compulsory component of the I Semester Field Work practicum and Educational Tour is a compulsory 

component of III or IV Semester field work practicum. 
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FIELDWORKAGENCIESFORPLACEMENT 
 

 

DevelopmentSector 

1. ActionAidIndia,Chennai 
2. Arunodhaya,Chennai 
3. Banyan,Chennai 
4. Bhumi,Chennai 
5. BorntoWin,Chennai&Ba

ngalore 
6. BoscoMane,Bangalore 
7. CABA(OVC) TNnp+, 

Krishnagiri 
8. CAREIndia, Kolkata 
9. CARITASIndia 
10. ChildFundIndia,Bangalore 

&Chennai 
11. ChildLine,Chennai 
12. CMCProjects, Vellore 
13. CRYIndia, Chennai 
14. CSRProjects-VIT 

University 
15. DBYES,Guwahati, Assam 
16. Deepalaya,Chennai 
17. Dept.ofPsychiatry,CMC, 

Vellore 
18. DonBoscoAnbuIllam, 

Chennai, Salem 
&Coimbatore 

19. DonBoscoBeatitudes 
SocialWelfareCentre, 
Chennai 

20. DreamIndia,Bangalore 
21. GiveIndia,Chennai 
22. HandinHandIndia,Chennai 

&Kanchipuram 
23. Helikx, Salem 
24. HelpAgeIndia,Chennai 
25. HelpingHandsIndia, 

Bangalore&Chennai 
26. HOPEFoundation,Chennai 
27. HOPEFoundation, 

 

 

Nagapattinam 

28. ICCW,Chennai 
29. IndianCommunityWelfare 

Organisation (ICWO), 
Chennai 

30. IVDP,Krishnagiri 
31. LabournetIndiaPvt.Ltd, 

Bangalore 
32. MagicBus,Bangalore 
33. Mariyalaya,Chennai 
34. Mariyalaya,Tiruppur, 
35. NavajeevanEducational 

Welfare Society 
(NEWS), Virudunagar 

36. NHRC,Delhi 
37. NIMHANS,Bangalore 
38. People’sWatch,Madurai 
39. RestlessDevelopmentIndia, 

Chennai 
40. RGNIYD,Chennai 
41. SahodariFoundation, 

Coimbatore 
42. SavetheChildren,Chennai 
43. SmileFoundation,Chennai 
44. SOSVillages, Chennai 
45. SrinivasanServicesTrust, 

Chennai 
46. StateandCentralSocialWelfare 

Boards 
47. StateYouthCentre, Bangalore 
48. T.T.K.RanganathanClinical 

Research Foundation, 
Chennai 

49. WorldVision India,Chennai 
50. WorldWildFund, Coimbatore 
51. YuvaGlobalFoundation, 

Bangalore 

Note:Everyyearnewagenciesareaddedbasedonthestudentrequirementandthenetworkbuilt 
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IndustrialSector 

1. AdityaBirlaGroup,Hosur 
2. ALSTOM,Hosur 
3. AsahiIndiaGlass,Chennai 
4. AshokLeyland,Hosur 
5. AVTEC,Hosur 
6. ChestlindTextiles, Hosur 
7. CKAirtech India,Hosur 
8. CorborandumUniversalLtd,Hosur 
9. Dynaspede,Hosur 
10. ELGI,Coimbatore 
11. ExideBatteries India,Hosur 
12. First Step BabyWear, Hosur 
13. FleetGuardFiltersPvt.Ltd,Hosur 
14. FordIndialtd,Chennai 
15. HindustanMotorsLtd,Hosur 
16. HyundaiMobis,Chennai 
17. HyundaiMotorIndiaLtd, Chennai 
18. ITCLtd,Hosur 
19. JKTyres,Chennai 
20. LucasTVS,Puducherry 
21. KHShoes,Ranipet 
22. LuK India,Hosur 
23. MBDL,Chennai 
24. MichelineTyresTamilNadu, Chennai 
25. JBMNeelAutoPvt.Ltd,Hosur&Chennai 
26. KansaiNerolacPaints,Hosur 
27. OrchidChemicals, Chennai 
28. RamLeathers,Ranipet 
29. SanvickAsia,Hosur 
30. SchwingStetter(India)Pvt.Ltd,Sriperumbudur 
31. Shahi Exports,Bangalore 
32. ShardaMotorsIndustries, Chennai 
33. Tenneco,Hosur 
34. TITAN,Hosur 
35. TVSMotor,Chennai 
36. Cognizant, Coimbatore 
37. Rane,Chennai 
38. Bonfiglioli,Chennai 

Note:Everyyear newagenciesareaddedbasedon thestudents’requirement andthenetworkbuilt 

 

RESEARCH PROJECT 

MSW course aims to enhance the knowledge and skills of social work students in conducting scientific 

research and contribute to the profession. Students will undertake a Research Project. A member of the 

facultywill be assigned as a Research guide. The project report must be submitted for examinationon the 

day fixed in the College Calendar. No project report will be accepted after this date. Plagiarism or 

malpractice found in the research project work of a student will be dealt with seriously. The concerned 

student has to undergo a fresh process of the Project work. The students have to adhere to the guidelines 

given in the Research Guide Booklet given to them. 

LIBRARY 

The College has a well-equipped library section which serves as a rich resource of updated, relevant material 

for Social Work students. The library is completely computerized and serves all interested development 

professionals. The entry of the student is tracked through a Biometric Entry System. The library system is 

automated through EBLIS (a Library Software) and Online Public Access 

Catalogue.ThecirculationsofbooksarebeingfacilitatedthroughbarcodesandIdentityCards.The 
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library provides CD-ROMs for self- instruction and a virtual classroom to supplement classroom 

teaching/learning. The library contains a vivid collection of Books, Journals and Magazines, Periodical 

back volumes, CDs, Databases, Bibliographic details of Journals Videotapes andComputers. 

A cyber library called the ‘Cybrary’ has been made available for staff and research scholars. It has 40 

Computers with Internet browsing, which students can use to browse online journals and resources. The 

students are given a Card by which they can access 10 hours of browsing free of cost. In addition to 

browsing, the students have the facility to prepare Manuscripts / Download materials / CD Writing / Printing 

as per their requirements. There are twenty workstations working with Linux 9.0. Rs.100/- is charged for 

the use of computer for 15 hours in one semester. 

Libraryworkinghours: 

 

Monday-Friday 8.00a.m to 8.00 p.m 

Saturday 8.30a.m to 5.30 p.m 

Sunday 9.00a.m to 12.30 p.m 

During Vacation 8.00a.m to 4.30 p.m 

 
LibraryServices 

1. Orientationtofresher 

2. Openaccessto booksand journals 

3. CurrentperiodicalsandnewspapersinthePeriodicalsection 

4. Periodicalbackissuesinthe cabinets 

5. Universityand Autonomous Questionpapers 

6. OPAC 

7. PrintedLibrarycatalogue 

8. Adatabase forJournal articleslisting 

9. AseparatewingforCDs, Videotapes,InternetandE-journals 

10. ReadingmaterialsfromUSISlibrary 

 

Students have to enroll to be members. They can borrow 20 books and 5 videotapes per month. They can 

get Book Alert, Article and Web Alert, Span magazine, AIRC Newsletter, bibliography and videos. 

 

Moreinformationfrom: (http://shctpt.edu/index.php/facilities/index/76) 

http://shctpt.edu/index.php/facilities/index/76)
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EXAMINATION 

UniversityRequirementsforMSWProgramme 

As per Tiruvalluvar University regulations a candidate who wants to appear for 

Examination in MSW must have: 

 

a) Minimum75%attendanceoflectureclassesin eachcoursein eachsemester 

b) Full(100%) attendanceforthestipulatedhoursinfieldwork, 

c) SatisfactoryconductintheCollege campusand duringfieldworkpracticum. 

 

PassingStandard 

Students are evaluated for 50 Marks through Continuous Internal Assessment (CIA) and 

for 50 Marks through Semester End Examination (SEM) in each Semester. There is no 

passing minimum for CIA; however, a student must get 50% of marks of Semester End 

Examination (50% of 50 = 25) to pass in the semester end exam. Altogether, students must 

obtain minimum of 50% marks in aggregate in each paper to pass and obtain a MSW 

degree. 

In addition to passing in all the subjects that are mandatory, a student has to get a minimum 

of 90 credits from the subjects. Theycannot count on the 12 additional credits they might 

get from non-mandatory courses. 

CIAComponentsfor TheoryPapers (50 Marks) 

1. WrittenExam (OneCA)-(2hrs) for2 units (12.5marks) 
2. SnapTest(Noprior Intimation)(10marks) 
3. Assignment(12.5marks) 
4. Student’sParticipation(10 marks) 

 
OptionsforStudent’sParticipation(10marks) 

1. Libraryusage 
2. Shortsurvey/IndepthInterview/FGDs 
3. Fieldvisitandanalyticalreportingofthevisit 
4. Preparingaphotodossier andanalyticalcomments 
5. Posterpresentationona theme 
6. Makingashortdocumentary 
7. BookReview(Summarizing) 
8. Publishingan articlein anational dailyor news magazine orjournal 
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QUESTIONPAPERPATTERNFORSEMESTEREXAMINATIONS 

EvaluationPattern 

CA 50Marks 

Semester 50Marks 

Total 100marks 

QuestionPaperPatternforCA 

MaximumMarks:50 

Section - A (6 x 2 = 12 Marks)Answer ALL the questions. Section-

B(3x6=18Marks)EitherORTypeofquestions 

Section-C(2x10=20Marks)AnswerANYTWOquestionsfromFOUR questions 

 

 

CAComponents 

CA Test 12.5 Marks (Written Exam(One CA) -(2hrs) for 2 units (50 

marks – 12.5 Wg) 

Onlinequiz(MCQs) 10Marks(4questionsfromeachunit.Tobeconducted 

either inGoogleforms,Moodle,Hotpotatoesorany other 

software) 

Assignment(Practical)12.5Marks(oneassignmentfromeachCourse) 

Library(Off&online)5 marks 

Student Participation 10 Marks 

OptionsforStudent’sParticipation(10 marks) 

1. Shortsurvey/IndepthInterview/FGDs 
2. Fieldvisitand analyticalreporting ofthevisit 
3. Preparinga photo dossier and analytical comments 
4. Posterpresentation ona theme 
5. Makingashort documentary 
6. BookReview(Summarizing) 
7. Publishingan articlein anationaldaily or news magazine or journal 
8. Innovativeactivity 

Total 50 Marks 
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MaximumMarks100 

Section-A(10x2=20Marks)AnswerALLtheQuestions.(Twoquestionfromeachunit) 

Section-B(5 x7 = 35 Marks) AnswerALLtheQuestions.EitherORTypeofQuestions 

(Twoquestionsfromeachunit) 

Section- C(3x15 =45 Marks) AnswerANYThreequestions(FIVEquestions.One 

questionsfromeachunit) 
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SEMESTER1 
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SEMESTERI 

INTRODUCTIONTOSOCIALWORKPROFESSION–MainCore-1 I 

MSW SEMESTER – I CODE: MSW130T 

 

LearningOutcome:Thestudents will… 

- GainknowledgeabouttheprofessionofSocialWork 

- UnderstandthedifferentfieldsofSocialWork 

- GetexposedtothehistoricalgrowthanddevelopmentofSocialWork 

 

 

UNIT - 1: Social Work: Definition, Objectives and Functions. History of Social Work in India, 

Evolution of social work in the west.Concept of International Social Work. Concepts related to Social 

Work: Social Service, Social Welfare, Social Policy, Social Security, Social Defence, Social 

Transformation, Social Justice, Social Reforms, Social Movements, Social Action, Social Development 

and Social Empowerment. 

 

UNIT - 2: Theories and Models of Social Work: Systems Theory, Psychodynamic Theory, Social 

Learning Theory and Conflict Theory. Models of Social Work - Problem Solving Model, Cognitive 

Behaviour Model, Crisis Intervention Model, Integrated social work model, developmental model, 

empowerment and justice model and radical model. Indigenous models of Social work 

 

UNIT - 3: Social Work as Profession: Nature, Philosophy, Values and Principles. Code of ethics for 

Indian Social Workerstowards clients, colleagues, agencyand as professionals. Introductionto Social 

Work methods. Competencies of Professional Social Workers-International & National Associations of 

social work – Problems of professionalization in India - Networks in Social Work. 

 

UNIT – 4: Fields of Social Work: Social Work with Community, Medical and Psychiatric Social Work, 

Industrial Social Work, Social Work with Family and Children, School Social Work, Correctional 

Social Work, Social Work with Youth, Working with Marginalized Groups, Geriatric Social Work and 

Social Work in Peace and Non-violence. Ecology &Environment, Disaster & Crisis management, 

International Social work 

 

 

UNIT – 5: Indian Social Reformers and their Contribution: Raja Ram Mohan Roy, Sarojini Naidu, EVR 

Periyar, Gandhiji, Vinobave, Narayana Guru Vallalar and Jyotirao Govindrao Phule. Vallalar, Mehta 

Padkar- Contemporary Social Reforms in India, Social welfare & Development programs of 

government of India in relation to SDGs 
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SOCIALWORK PRACTICE WITH INDIVIDUALS (MainCore-2) 

I MSW SEMESTER – I CODE:MSW131T 

 

LearningOutcome: Thestudents will… 

- Gainknowledgeabouttheprimary methodofsocialworkpracticewithindividuals 

- Understandthetechniquesandapproachesofsocialworkpracticewithindividuals 

- Acquiretheskill ofworkingwith individuals 

 

UNIT 1: Social Casework- Concept & Definition. Historical development of Social 

Casework. Objectives of working with individuals. Principles of social casework practice- 

Individualization, Purposeful expression of feelings, controlled emotional involvement, 

Acceptance, Non-judgmental attitude, Client self-determination and Confidentiality. 

Components of Casework (Perlman’s model)-Person, Problem, Place and Process. 

 

UNIT 2: Casework Process: Intake: Study: 1. Interviewing (types, purpose, skills, techniques 

and principles of interviewing), Home visits, Collateral contacts, Referrals 2. 

Assessment/Social Diagnosis: Use of genograms and ecomaps 3. Treatment/ Intervention, 

Evaluation, Termination 

 

UNIT 3: Case Worker - Client Relationship: Characteristics of professional relationship: 

empathy,non-possessive warmth,genuineness andself-disclosure; Obstaclesin client worker 

relationship: Transference, Counter transference and Resistance. 

 

UNIT 4: Techniques in Practice- Ventilation, emotional support, action oriented support, 

advocacy, environment modification, modeling, role-playing and confrontation. Tools - 

Observation, listening, communication, rapport building, questioning, giving feedback. Record 

keeping – Face sheet, Narrative, Process and Summary recording, Principles of Recording.Case 

presentation as tool of professional development. 

 

UNIT 5: Casework Practice: Approaches and Models - Psycho Social approach, Person 

Centered Approach, Problem Solving Approach, Crisis Intervention Model and Relevance of 

an Eclectic model for practice. Working with Individuals in different settings: Educational, 

Family and Child Welfare, Medical and psychiatric, Correctional and Industrial setting. 
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SOCIALWORK PRACTICE WITH GROUPS–MainCore-3 I 

MSW SEMESTER – I CODE:MSW132T 

 

LearningOutcome:Thestudentswill… 

- Gainknowledgeabouttheprimary methodofsocialworkpracticewithgroups 

- Understandthetechniquesandapproachesofsocialworkpracticewithgroups 

- Acquiretheskill ofworkingwith groups 

 

UNIT 1: Concepts of Social Group Work: Concept of group and its importance of groups in 

human life cycle; Group is an Instrument of Change; Definition of social group work; 

Characteristics of social group work; History and development of social group work. 

 

UNIT 2: Group Process and Dynamics group process,group interaction, Leadership and its 

development in group process, Communication in group- Verbal and non-verbal 

communication; Group dynamics: - group bond, sub-groups, group conflict, confrontation, 

apathy and group control; Importance of relationship; Conflict resolution; 

 

UNIT 3: Social Group Work Method & Group Work Process:Values and distinctive 

principles of Group Work; Types of groups in social group work practice- Group Work 

Process: Tuckman (1965), and Rogers (1967) model: Forming, Storming, Norming, 

Performing and Mourning (adjourni). Role of social worker in different stages of group 

development. 

 

UNIT 4: Use of Programme and recording in Social Group Work: Concept of programme, 

Principles of programme planning, Importance of programme in group work practice, 

Programme planning and implementation for group development- Skills for Social Group work 

- Social group work practice in different settings. 

 

UNIT 5: Evaluation of Group Work & Group Work Lab (Practical) :Importance of 

recording in group work, Principles of recording, Types of recording- , Techniques of recording 

–observation, sociogram, interaction diagrams- Bale’s categories of interaction process 

analysis- Importance of continuous evaluation in group work, Types of evaluation- Methods of 

evaluation 
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SOCIOLOGY FOR SOCIAL WORK PRACTICE (IDC-1)(30HoursOnly) I 

MSW SEMESTER – I CODE: MSW133T 

LearningOutcome:Thestudentswill… 

- Gainknowledgeaboutthesocietyanditsdynamism 

- Understandtheproblemsofthe society 

- Acquiretheskillsofworkingwiththe society 

 

Unit 1: Sociology: Meaning and Characteristics of Society, Community, Social 

Group,SocialAssociationandSocialInstitution.SocialStructure:social Institution –

Traditionaland emergent, Social Groups – Primary & secondary, Social status and Roles – 

Ascribed and Achieved. Social stratification : definition, Importance, theories and Forms of 

social stratification. Social Structure and functions of Social Institutions - marriage, family, 

kinship, caste, religion and education. Linkages between Sociology & Social Work 

 

Unit 2:Socialization: Concept, Goals, Models, Types – Primary Secondary, Re-socialisation 

& De-Socialisation, Anticipatory and reverse socialization, Process and agents. 

Socialcontrol:Concept,types(publicopinion&propaganda)and functions.MajorAgentsofSocial 

control: Kinship, Religion, Law, Education, Morality, Traditions folkways, Mores and 

Customs. 

 

Unit 3: Process of Social Change: Concepts and Definition, Theories of Social change – 

Structural Functionalist Theory, Conflict Theory, Cyclic Theory, Linear (Evolutionary) Theory 

and modernization Theory. Urbanization, Industrialization, Westernization, Sanskritisation, 

Secularization. Resistance to social change-cultural lag and Ethnocentrism. 

 

Unit 4:Social Movements in India: Concept, Definitions and Characteristics, Models – 

Competition, Cooperation, Conflict, Accommodation, and Assimilation, Process of social 

movements - Peasant, Tribal, Dalits, Backward Class, Women, Minority groups, Working 

Class and Student. 

 

Unit 5: Social Problems: Corruption, Malnourishment, Child Abuse, violence against women 

& Sexual minorities (Transgender) - Human Trafficking, Communalism, Terrorism and 

environment degradation. Caste/ Religion and domination, Technology based social issues and 

social media 
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PSYCHOLOGY FOR SOCIALWORK PRACTICE (IDC-2)(30HoursOnly) 

IMSW SEMESTER – I CODE:MSW134T 

 

LearningOutcome:Thestudentswill… 

- Gainbasicknowledgeon psychology 

- Understandthebehavior ofhuman beings 

- Acquiretheskill ofusing psychologicaltestingtoolsindealingwithindividuals 

 

UNIT 1: Psychology: Meaning, Definition, history and fields of psychology - Introduction 

to Schools of thought: Structuralism and Functionalism, Gestalt Psychology, Behaviorism, 

Psychoanalysis, Humanistic Psychology, Cognitive Psychology - Behaviour-Definition, 

Factors Influencing Human Behavior: Heredity and Environment - Concepts: Science of 

mind, Science of behavior- Conscious& Subconscious processes. 

 

UNIT 2: Psychological Processes in Behavior: Perception - Concept ofPerception, 

Characteristics, process and factors influencing perception Hallucination, Delusion, 

Illusion, Attitudes, Prejudices, Biases and Stereotyping. Processes of Adjustment & Mal- 

adjustment. Coping Mechanisms vs. Defense Mechanism. Attitude: Definition, Concept, 

formation of attitudes and attitudinal change Intelligence: Concept, theories and 

assessment. Motivation: Meaning, definition, types and characteristics of motives,theories 

of motivation. Personality: Meaning, Definition, types and factors influencing Personality, 

Theories of Personality. - Leadership: Definition, theories of leadership 

 

UNIT 3: Social Bases of Behavior: Needs and Motives, Emotions, Cognition, Memory 

Intelligence, and Learning. Development: concept and principles - Developmental 

periods:infancy,babyhood,childhood,pubertyandadolescence,earlyadulthood,middle age 

and old age - Developmental stages and Developmental tasks - Areas of Human 

Development – Physical, Social, Emotional, Moral and Cognitive development. Theories 

of Human Development: Freud’s Psycho-Sexual theory, Erickson’s Psycho-social theory 

and Cognitive Theory of Jean Piaget 

 

UNIT 4: Abnormal Psychology: Concepts ofnormalityand abnormality. Mental Health, 

characteristics of mentally healthy person, factors influencing mental health – Causes of 

abnormality – basic information on symptoms, causes and treatment of major and minor 

mental illnesses. International Classification of Diseases (ICD): Neurosis & Psychosis.. 

 

UNIT 5: Intervention methods: Relevance of Psychology to Social Work practice -Role 

of social workers in promoting mental health, Psychological counseling and Psychological 

Testing: IQ / Achievement Test and Attitude Test- Basic concept of Psychometrics and 

Testing. 
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THEATRE SKILLS - (Skill Paper -SK 1) (30 Hours Only) 

MSW –I SEMESTER –I CODE:MSW135S 

 

Learning Objectives: The Students will…. 

• Gain better understanding theatre fundamentals 

• Have Personality development through theatre 

• HavetheabilitytoCreateAlternativethoughtsandAlternativeAesthetics. 

 

 

Unit 1: Introduction of Acting: Yoga - Performance skills (Basic) - Physical preparation (Body 

Language, Body Movement, sign, Expression through body). Body Flexibility through theatre games. 

-Folkdance and folk instruments. 

 

Unit 2: Mind And Body: See, hear, believe, react, observe and concentrate -Study of the self, the self 

and others, and self and society - Individuality, Self-Identity, Ideology, Political Awareness -aware of 

the body, how to use the body, imagination - enter space -Memory. 

 

Unit 3: Voice culture and Rhythm: Introduction to voice and speech - Building voice: Projection and 

Resonance - Building voice - Vibration and Articulation - Building Voice: All aspects- Building Speech: 

Exercises and using Elements of speech - Building Speech: Using Dramatic Texts, Story Telling - 

concentrate on rhythm. 

 

Unit 4: Trust & Modulation and Diction: Trust, Co-ordination, Adaptation, Adjustment, Help - Reading 

script - Pronunciation, Modulation and Diction. Space and Time- Understanding space - Entering Space 

– Examine - Understanding time. 

 

Unit 5: Imagination and Improvisation- Physical Actions. Given Circumstances. Scoring an Action. 

Transitions. Breaking down an Action. Creating Reality. Use of Mime. Emotions and Expressions: 

Emotion and Expression - Emotion Control. 
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CIAComponentsforTheatreSkills(100Marks) 

1. LearningInterest(TheatreskillsWorkshopevaluation):20Marks 
2. Attendance:5Marks 

3. TheatreSkillsRecord:25Marks 

4. EndSemester:SkillDemonstration(Individual-30andGroup-20):50Marks 



CRITERION I     NAAC 5th CYCLE 

CONCURRENT FIELD WORK – I (Main Core)I 

MSW SEMESTER – I CODE:MSW136F 

LearningOutcome: 

 

- Gotexposurewithregardtothevarioussettingsofsocialwork 

- Underwentagrouplivingexperienceandtounderstandthelivingconditionsofpeople 

- Acquiredtheskillinstreettheatreandfolklore 

 

FieldWorkComponents: 

1. Observational Visits -The first year students during the first semester go for observational visits 

to various settings: Medical & Psychiatric, Rural Community Setting, Slum Visits, Industrial 

Setting, Correctional Setting and Tribal Setting. 

2. SocialWorkCampforaweek 

3. SkillLaboratoryExperienceinSocialWorkMethods 

 

 

The students spend two days in a weekand expected to spend a minimumof 15 hours per weekin the 

field for practice based learning. 

Everyweekthestudentswriteareportoftheiractivitiesandsubmittotheconcernedfieldwork supervisor on 

Mondays.The supervisor conducts individual and group conference regularly. 

 

The CA marks are awarded by the supervisor out of 50 marks for the quality, regularity, 

initiatives,leadership, participation and team worker. 

At the end of the semester Viva Voce is conducted by an external examiner and marks are 

awardedout of 50. 

 

Internal–FieldWork(50Marks) 

 

Regularity in Record submission :10Marks 

Initiative Taken during the Field Work :15Marks 

RuralCamp–ParticipationandContribution:10Marks 

RecordQuality :  15 Marks 

VivaVoce(50Marks) 

 

ObservationVisits :10Marks 

RuralCamp :10Marks 
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Lab Sessions :10Marks 

GroupSeminar Presentation :10Marks 

Presentation&Communication :10Marks 
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SEMESTER2 
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SOCIAL WORK PRACTICE WITH COMMUNITIES (MainCore-4) 

I MSW SEMESTER–II CODE:MSW230T 

 

 

LearningOutcome: 

- Gainedknowledgeabouttheprimarymethodofsocialworkpracticewithcommunities 

- Understoodthetechniquesandapproachesofsocialworkpracticewith communities 

- Acquiredtheskillofworkingwithcommunities 

 

 

UNIT 1: Community:Community: Concept, Characteristics and Classification. Community 

organization: Concept, History, ObjectivesPrinciples & Process of community organization - Study and 

survey, analysis, assessment, discussion, organization, action, reflection, modification, continuation. 

Similarities and differences between community organization and community development 

 

UNIT 2: Models of community organization: locality Development, social planning, social action, 

Skills in community organization: Communication, training, consultation, public relations, resource 

mobilization, liaisoning. Community Organisation as a Para – Political Process – Networking, 

Conscientisation, Planning and Organising, Roles and Strategies of Social movements 

 

UNIT 3: Methods of community organization: Awareness creation, planning and organizing, education, 

networking, participation, leadership, community action, legislative and non-legislative actions. 

Application of community organization in rural, urban, tribal settings and online community 

organization. 

 

UNIT 4: Social Action in Community Organization: Concept, Purpose and Techniques, Social Action 

as a method of social work.Approaches to social action – Paulo Friere, Saul Alinsky, Martin Luther 

King, Ambedkar 

 

UNIT 5: Strategies and Tactics in Social Action: individual contact, conscientization, negotiation, 

collaborative pressure, advocacy, legal suasion, public relations, political organization, conflict 

resolution and violence. Contextual usage of strategies- Roles and Responsibilities of social activists. 
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HUMAN RESOURCE MANAGEMENT (Main Core-5) 

I MSW SEMESTER–II CODE:MSW231T 

LearningOutcome:Thestudentswill… 

- Gainknowledgeaboutthemanagementofhumanresources 

- Understandtheprogrammesandactivitiesofmanagementofhuman resources 

- Acquiretheskillsofworkingwithorganizedandunorganizedhumanresources 

UNIT 1: Human Resource Management: Introduction to Human Resource Management: 

Evolution of HRM, Definition, Concept of Management. Managerial and operative function. 

Personnel Management Vs Human Resource Management. Recent challenges and Trends in 

HRM 

 

UNIT 2: Human Resource Planning, Selection and Placement: Concept and process of 

Human Resource planning – Recruitment and selection. Sources of manpower supply: On- 

Campus, Off-Campus, Referrals, Consultancies, internal Mobility, and Types of outsourcing 

process. Concept and process of Human Resource planning - Recruitment and selection. 

Sources of manpower supply: On-Campus, off-Campus, Referrals, Consultancies. Types of 

Outsourcing (KPO,RPO, BPO etc.,). Selection process. Interviewing Techniques and skills. 

Types of Interview . Job Analysis: Job specification and descriptions, Job classification, Job 

enrichment and Job evaluation Concept of HR Analytics. 

 

UNIT 3: Learning and Development: Induction and Placement; HRD- Concept,Importance 

of training; Training Needs Analysis, Types of Training. Employee engagement 

 

UNIT 4: Compensation Management: Concept of Wage and Salary – Wage Theories – 

Types of wages – Wage Board - Wage Components - wage differentials – wage regulators – 

Incentive Schemes - Fringe Benefits -Employee benefit plans, Rewards and Recognitions. 

 

UNIT 5: Employee Retention, Separation and HR Lab: Attrition and Retention - Concept 

and Problems. Causes of Job Hopping. Leave Management: Types of Leave. Disciplinary 

procedures: Concept of Charge Sheet, Domestic enquiry. Grievance Redressal Procedures; 

Performance Management Systems; Transfers and Promotions. Separation: Discharge, 

Dismissal, Resignation, Retirement, VRS, Exit Interview; Retirement –Pre retirement 

Counseling and Benefits. 
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MEDICAL AND PSYCHIATRICSOCIALWORK(MainCore-6) I 

MSW SEMESTER - II CODE: MSW232T 

LearningOutcome: 

Thestudentswill… 

• Identifytheissuesrelatedtohealth,diseasesandhealthcareservicesbythe government and 

private 

• Understand the concepts 'mental health' and 'mental illness' and understand the signs 

and symptoms, etiology, diagnosis and treatment of mental health problems 

• Gainskills to catertoservices forthe mentally ill 

Unit 1: Concept of Health: Indicators of Health- Determinants of Health Services – The right 

to Health services- Major Health problems in India with specific reference to Adolescents, 

Youth, Women, Aged, Differently Abled, Industrial Workers.Factors responsible for the 

prevalence of major diseases - Communicable diseases and Non communicable diseases- 

Control and prevention of communicable diseases- General measures to control diseases. 

 

Unit 2: Health Services in India: Role of Central and State Government in Caring for the 

Mentally Ill: Mental Health Act 2017, The Persons with Disabilities (Equal Opportunities, 

Protection of Rights and Full Participation) Act, 1995.Urban health services and Rural health 

services – Challenges in thehealth careservices. TheroleofMedical Social Workerin 

varioushealthsettings.CommunityMentalHealthandSocialWork,NMHP,Innovationslike 

Satellite Clinics, District Mental Health Programme. 

 

UNIT 3: Concept of Mental Health and Mental Illness: Misconceptions about mental illnesses. 

International Classification of Mental Disorders. Symptoms, diagnosis and management of the 

following: Neuroses, Psychoses, Psycho physiologic disorders, Personality disorders, Organic 

psychotic conditions, Epilepsy and Mental retardation. Psychiatric disturbances in adolescents. 

 

UNIT4: IntroductiontoPsychiatric SocialWork:MeaningandScope – Applicationofsocial work 

methods and other related techniques in the field - Occupational therapy, Art Therapy, Play 

therapy, Electro Convulsive Therapy - Multidisciplinary approach and team work in mental 

health care - Preparing the family and community for the return of the affected individual and 

follow-up. 

 

UNIT 5: Application of Social work in Psychiatric Setting: Application of Social work methods 

and principles in psychiatric setting Role of psychiatric social worker in different settings - 

Mental hospitals, child guidance clinic, School mental health programme, Family Counseling 

Centres, De-addiction centres, Geriatric centres, epilepsy clinics and community mental health 

programs – role of psychiatric social worker in the management of specific disorder–

schizophrenia;problemsandprospectsofpsychiatricsocialworkinIndia. 
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SOCIAL WELFARE ADMINISTRATION(IDC–3)(30HoursOnly) 

I MSW SEMESTER–II CODE: MSW233T 
 

LearningOutcome:Thestudentswill… 

- Gainknowledgeaboutsocialwelfareadministrationofserviceorganizations 

- Understandwelfareprogrammesofthe government 

- Acquiretheskillof establishingahumanserviceorganization 

 
UNIT 1: Welfare State: Concept and relevance. Indian Constitution: Fundamental rights and Directive 

principles of State Policy- Social Policy and Planned social change. National Policy on Voluntary sector 

(2007). 

 

UNIT 2:Social Welfare Administration- Concept, Features - Non-Government, Non-Profit 

makingand self –governingorganizations. Human ServiceOrganizations byOrientation, by 

Levels of operation and by Focus. Major programmes of Central Social Welfare Board and 

State Social Welfare Board. 

 

UNIT 3: Basic Administration Processes: Planning, Organizing, staffing and directing. 

Elements of Directing: Supervision, motivation, leadership, communication, monitoring and 

evaluation. Administrative skills – Writing reports, letters and minutes of meetings 

 

UNIT 4: Finance Administration: Budgeting, accounting and auditing. Maintenance of 

books and accounts, financial documents and records. Mobilization of financial resources - 

Grants in Aid. Foreign Contribution and Regulation Act – 1976 and Amendments. Exemptions 

under Income tax Act: 80G, 35AC & 35 (1) (iia). 

 

UNIT 5: Registering of an Organization: Procedures related to registering under Societies 

Registration Act 1860, Charitable Trust Act 1912 and Indian Companies Act 1956. 

Administrative Structure – Memorandum, Bye laws, Constitution, Deed, Functions and 

responsibilities of governing board, committees and office bearers.Case Study of a NGO with 

legal compliance and programme reporting. 
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LABOUR WELFARE AND LABOUR LEGISLATIONS (IDC-4)(30HoursOnly) I 

MSW SEMESTER –II CODE: MSW234T 

 

LearningOutcome:Thestudentswill… 

- Gainknowledgeaboutlabourlegislationsandlabour welfare 

- Understandthelegalprovisionsof labour welfare 

- Acquiretheskillsofworkingwithcorporate sector 

 

UNIT 1: Introduction: Industrialization –Concept and Impact of Industrialization in India. 

Labour:Concept,CharacteristicsandProblemsof Indian Labour.Organizedandunorganized 

Labour.Labour Welfare:Concept, need, objectives, principles and theories.Administration of 

labour- Central and State level . Labour welfare officer: Qualification, Need, roles and 

functions. Objectives and Functions of ILO. 

 

UNIT 2: Labour Legislations: Concept and History of labour Legislations in India. 

Legislations for labour welfare in different types of industries: The Factories Act of 

1948,TheMinesAct,1952,TheMotorTransportWorkmenAct,1961Plantation LabourAct,1951, 

The Dock Workers (Safety Health and Welfare) Act1986, Tamilnadu Shops and 

EstablishmentAct1947-SexualHarassmentofwomenatworkplace(PreventionProhibitions & 

Redressal) Act 2013. 

 

UNIT 3: Industrial Relations Legislation:Indian Trade Union Act 1926, Industrial Disputes 

Act 1947, Employment Legislations: Industrial Employment (Standing Orders) Act 

1946,Contract Labour (Regulations and Abolition) Act 1970. Tamil Nadu Industrial 

Establishment (NationalFestival and Holidays Act 1958). 

 

UNIT 4: Wage Legislations: Payment of wages Act,1936, Minimum wages Act,1948., 

Payment of Bonus Act, 1965, Equal Remneration Act 1976. 

 

UNIT 5: Social Security Legislations :Employees State Insurance Act 1948, Employees 

Provident Fund Act 1952, Payment of Gratuity Act 1972, Maternity benefit Act 1961, 

Workmens Compensation Act 1923. TN Labour Welfare Fund Act 1972, (Relevant Case 

Studiestobediscusssedintheclass).AlltheActswillbediscussedbasedonchangesmade in the 

Labor Legislation Codes. 
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COMMUNICATIONSKILLS (SkillPaper-SK-2)(30HoursOnly) 

MSW–I SEMESTER –II CODE:MSW235S 

LearningObjectives:TheStudentswill…. 

• gainbetterunderstandingaboutthepurposeandmeansof communication 

• gainknowledgeonthedifferentmodesof communication 

• acquiretheabilityto communicate effectivelyandprofessionally. 

 

Unit I: 

Communication: Meaning, Nature (Body Language), Importance and Purpose of 

Communication. Communication Network in an Organization. 

Practical: 

1. (Oral)Participatingina dialogue.Situationwillbegivenonthespot. 

2. (Written)On thespot preparation ofdialogue. Situationwill begivenon thespot. 

 

Unit-II: 

Presentation Skills, Interviews (Dress code & Etiquette), Preparing and organizing a Speech, 

Presenting at meeting, presenting reports. 

Practical: 

1. (oral)Extemporary(On thespotspeech), Themewill begiven on thespot. 

2. (oral)Presentationofanobjectoransweringaninterviewquestion. 

3. (oral)Reviewingareport and presenting 

 

Unit III 

Effective Writing Skills: Elements of Effective Writing, Main Forms of Written 

Communication:Agenda,Minutes,Notices,WritingofCV,Memo,DraftinganE-mail,Press 

Release. Correspondence: Personal, Official and Business, Report Writing. 

Practical: 

1. (Written) Writing a replay mail to an organization (Situation will be given on the spot 

– Use of CC, BCC) 

2. (Written)Preparinganews forpressrelease(Situationwillbegivenonthespot) 

3. (Written)Preparation of CV.Marks canbeallottedbased onthe qualityof the CV. 

 

Unit-IV: 

CommunicationusingICT:MSOffice-Word,ExcelandPowerPoint,Visuals,Dropbox, Skype, 

Facebook, Google Meet, Zoom, LinkedIn 

Practical: 

1. (Written)Creatingaworddocumentwith proper aligning(sourcefile willbegiven) 

2. (Written)PreparingachartafterapropercalculationinExcel(Sourcedatawillbe given on 

the spot) 

3. (Written)PreparingapresentationinPowerPointfromthesourceinWordFile(Source will 

be given on the spot) 
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Unit V 

EtiquettesinCommunication:PhoneandEmailEtiquettes,meetings,groupdiscussions, office, 

Social Media, client and employer. Attire and appearance. 

Practical: 

1. (Theoretical/Objectivetype)Written test on Etiquettes while respondingto Phonecall 

and Email, Office, Social Media and Employer 

2. ParticipationinFGD(Themewillbe givenonthe spot) 

3. Marks will be allotted for the attire and appearance from the observation made during 

the semester. 
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6. Singh O.P., 2012, Art Of Effective Communication In Group Discussion And Interview, 

S.Chand And Company Ltd, New Delhi. 
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CIAComponentsforCommunicationSkillPaper(100 Marks) 

1. ResumeWriting:10Marks 

2. ExtemporarySpeech: 10Marks 

3. GroupDiscussion:10Marks 

4. ClassParticipationandInteraction:10 Marks 

5. Record:10 Marks 

SemesterEndVIVAVoce(50)
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ConcurrentFieldworkII 

IMSWSEMESTER– II CODE:MSW236F 

 

 

LearningOutcome:Thestudentswill… 

- PracticetheprimarymethodsofSocialWorkindifferentsettings 

- Understand the applicability of the methods and techniques of Social Work in the fields of social 

work 

- EnhancetheirskillsofSocialWorkpractice 

 

 

The first year students during the second semester go for Practice Based Social Work for two days ina 

week and expected to spend a minimum of 15 hours per week in the field where they are placed. 

 

Thefirstyearstudents areplacedin villagesorhospitalsorschools or NGOs or government officesor 

counseling centers or welfare organizations or service organization for their Practice Based Social 

Work. 

 

During the placement they have to practice all the primary methods of social work.One has to help 

minimum of 3 clients using casework method, and form one group and practice group work method 

following all the stages of group work practice with at least 10 sessions and must take a issue and doit 

as a Group Project following the principles of community organization and social action. 

 

Every week the students write a report of their activities and submit to the concerned field work 

supervisor.The supervisor conducts individual and group conference regularly. The CA marks are 

awarded by the supervisor out of 50 marks for the quality, regularity, initiatives, leadership, 

participation and team worker. At the end of the semester Viva Voce is conducted by an external 

examiner and marks are awarded out of 50. 

 

Internal(50Marks) 

Regularity in Submission :10Marks 

Initiative Taken during the Field Work :15Marks 

TeamWork :10Marks 

RecordQuality :15Marks 
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VivaVoce(50Marks) 

CaseWorkPractice :15Marks 

GroupWorkPractice :15Marks 

CommunityOrganizationPractice :15Marks 

Presentation&Communication :5 Marks 
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BLOCK FIELD WORK(Required) 

I MSW SEMESTER–II CODE: MSW237F 
 

 

LearningOutcome:Thestudentswill… 

- Gain experienceinasocial workfieldbybeinginanopen orclosed setting 

- Understandthetechniquesandapproachesadoptedbythe organization 

- Applytheknowledge gained,in thefieldof social work 

 

During the summer holidays the first year students go for one month (not less than 26 working 

days) field placement training preferably in their respective field of specialization. The students 

are placed in villages or hospitals or schools or NGOs or government offices or counseling 

centers or welfare organizations or service organization or industries during the summer 

holidays according to their field of specialization. 

 

During the placement the students are expected to learn about the vision, mission,philosophy, 

administration, strategies, programs, activities, and achievements. Students can involve in the 

activities of the organization to whatever extent possible and learn the administrative and 

execute roles of the Social Worker. 

 

Students should get daily activity sheets signed by the concerned persons in the 

organizations.Theyhavetowritedailyrecordsoftheirlearningandsubmit tothedepartment once 

they complete their field placement. Successful completion is certified by the department and 

communicated to the Controller of Examination. 

 

This is Course Completion Requirement and 4 credits are attached. Students will be 

evaluatedbasedontheAgencySupervisorFeedBackandbytheDepartmentStaffforthe report 

submitted by the students after completion of Field Work. 

 

EvaluationCriteria:(100Marks) 

1. Presentationof theFieldWork: 50 marks 

2. ReportQuality : 50 Marks 
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TRANSACTIONALANALYSIS(CertificateCourse-1)(30HoursOnly) I 

MSW SEMESTER – II CODE: MSW238X 

 

LearningOutcome:Thestudents will… 

- Gainknowledgeabouttheconceptsrelatedtotransactionanalysis 

- Understandtheselfandothers 

- Acquiretheskillsofcommunicationandproblemsolving 

 

UNIT I: An overview of T.A:Introduction to Structural analysis – Development of Ego states. The 

Parent ego state, Incomplete Parent ego state, Re-parenting. The Child ego state, Shifts between Natural 

& Adapted Child ego states. Activating Child Ego State. The Adult ego state-- Activating and 

strengthening the Adult ego state. 

 

UNIT II: Introductionto AnalyzingTransactions – Complementarytransactions,Crossed transactions and 

ulterior transactions. The human hunger for Strokes -- Stroking hunger, Positive Stroking, Discounting 

and Negative Stroking. The hunger for Structured Time - Withdrawal, Rituals, Pastimes, Games, 

Activities and Intimacy. 

 

UNIT III:Stampcollecting–PsychologicalTradingofStamps.RedemptionofStamps.Psychological Game 

Playing-–The Yes-but’ game, The Uproar game, the ‘Lets you and Him Fight’’ game, the ‘See what 

you made me’ game. Giving up games. 

 

UNIT IV: The Drama of Life Scripts-Injunctions and Counter Injunctions- Scripts with Curse- Counter 

scripts. Rewriting scripts through Awareness, Spontaneity and Intimacy. 

UNITV:ApplicationofTA:Effectivetransactionforpersonal,familyandprofessionwellbeing. References: 

1. Berne,Eric,1996,GamesPeoplePlay-TheBasicBookofTransactionalAnalysis.Ballantine 

Books,NewYork. 

2. Berne,Eric,1964,GamesPeoplePlay.GrovePress,New York. 

3. Berne,Eric,1961,TransactionalAnalysisInPsychotherapy,GrovePress,NewYork 

4. HarrisA.Thomas,1969,I’amOK-YouareOK.;Harper&Row,New York. 

5. James,Muriel&Jongeward,1976,BorntoWin,AddisonWiselyPublishingCompany,London 

6. SteinerM.Claude,1982,ScriptsPeopleLive.BantamBooks, Toronto 

7. SteinerM.Claude,1974,GamesAlcoholicsPlay,BallantineBooks,NewYork. 

8. Widdow son, Mark. 2010, Transactional Analysis-100 Key Points and Techniques, 

Routledge,New York. 

 

Note: it is an extra credit course (Optional). Course Fee and duration will be fixed by the department 

in consultation with the resource persons. Students need to pay Rs. 50 to the office of Controller of 

Examinations. The course will be conducted for minimum of 30 hours outside the regular time table. 

No CIA or Semester end exams will be conducted. Certificates will be issued by the Department for 

those who have completed the course. 
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SEMESTERIII 
SOCIAL WORK RESEARCH & STATISTICS (MainCore-7) 

II MSW SEMESTER – III CODE: MSW330T 

 

LearningOutcome:Thestudents will…  

- Gainknowledgeaboutresearchmethodology&statisticalapplications 

- Understandtheusagesofcomputerpackagesinresearch 

- Acquiretheskillofadoptingthemethodologyandtheapplicationofstatistics 

 

UNIT 1: Concept and Process: Social Science Research- Scientific attitude, characteristics. Social Work 

research- Research Types and Process. Importance of theory, conceptualization and operationalization 

in Research. Variables–Independent and dependent. Preparing Research Project Proposal. Funding 

Opportunities for Social Work Researches. 

 

UNIT 2: ResearchMethodology: ResearchDesign: Exploratory,Descriptive,Diagnostic,Explanatory and 

Experimental & Quasi Experimental Hypothesis: nature and types, assumptions and Testing of 

hypothesis. Sampling: meaning, types - probability and non-probability. Data Collection Methods: 

Nature and types questionnaire, interview schedule and standardized tools. Validity and reliability 

testing of tools. Ethical responsibilities in Research. 

 

UNIT 3: Measurement of Data: Meaning and Types: Primary and Secondary Data. Levels of 

measurement: Nominal, Ordinal, Interval and Ratio. Scale: Meaning and types: Likert, and Semantic 

differential. 

 

UNIT 4: Application of Statistical Tests: Type of Statistics: Descriptive and Inferential (Parametric and 

Non Parametric): Conditions for Parametric and Non Parametric Tests. Descriptive statistics: Central 

Tendency: Mean, Median, Mode, Range, Standard deviation, Quartile Deviation. Presentation 

ofDescriptiveStatistics:Oneway,twowayandsummarytables,Diagrams:Pie,Bar,Histogram,Line and 

Cluster Bar Chart. Parametric Tests: One sample ‘t’ test, Independent Sample ‘t’ test. ANOVA and 

MANOVA,Paired Sample ‘t’ test and Pearson Correlation. 

 

UNIT 5: Research Report Writing style and structure (Use of APA and MLA Style). Guidelines to 

Publish Research Papers. Plagiarism Testing. Intellectual Property Rights. 
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RURAL& URBAN COMMUNITY DEVELOPMENT(MainCore-8) 

II MSW SEMESTER – III CODE: MSW331A 

LearningOutcome:Thestudentswill… 

- Gainknowledgeaboutruralurbancommunity 

- Understandtheprogrammes&activitiesofruralandurbandevelopment 

- Acquiretheskills ofworkingwithrural andurbancommunity 

 

UNIT 1: Community: meaning, types, characteristics.Community development: Definition& 

philosophy. Evolution of Community Development. Human Development Index - Dimensions 

and importance. Sustainable development: meaning, importance. SDGs (Sustainable 

Development Goals). National priorities of the Govt. of India. 

 

UNIT2:RuralCommunityDevelopment –Principles,approaches.Earlyexperimentsofrural 

development.Assessmentofneedsandproblemsinthecommunity.Participation –meaning, 

relevance, & levels.Dimensions of participation.Participation in rural development. 

Participatory Rural Appraisal – characteristics, principles, tools, techniques – SocialMapping, 

Venn Diagram, Monogram, Health Matrix, Resource Mapping, Time line,Steps and 

limitations. Extension – meaning, principles, approaches. 

 

UNIT 3: Urbanization: Concept- Urban, Urbanism - Characteristics- Types of urban centers - 

Town - Metropolitan city Satellite towns - Megacity - Parallel city and Smart City. Urban 

development and Urban community development - meaning - origin of urban community 

development-Welfare extension policyofcentral social welfareboard as pilot project -Delhi 

project -Baroda project - Jamshedpur project. Urban governance structureand development 

schemes 

 

UNIT 4: Urban Social problems: Crime – accidents – Prostitution -Pavement Dwellers – Street 

Children – Solid Waste Management - Pollution Control. Urban traffic problems- Metro rail 

and MRTS projects -Road safety systems - Infrastructure development - Urban housing 

problems – Housing schemes- Urban development Programs and Policies - Town planning-

UrbanRenewalprogramsin Indiancities –Smartcities&DevelopmentCorridors. Characteristics 

of Slums in Indian cities- Tamil Nadu Slum clearance board- Functions of slum clearance 

Board- Programs for slum dwellers. 

 

UNIT5:RoleofGovernment&NGOsinDevelopment:Governmentprograms&schemes – 

poverty alleviation, women development, SC/ST development and child development. 

Voluntary action – NGOs in rural urban development. Community based organization, 

programs&projects.InvolvementofNGOsinurbancommunitydevelopment -Needfor NGOs in 

urban community development – N.G.Os working at Urban centers. 
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INDUSTRIAL RELATIONS(MainCore-8) 

II MSW SEMESTER –III CODE: MSW331B 

LearningOutcome:The students will… 

- Gainknowledgeabouttrade unions 

- Understandthefunctionsandactivitiesoftrade unions 

- Acquiretheskill ofworkingwith theworkers and unions 

UNIT 1: Industrial Relations: Concept, Characteristics and Approaches -State andIndustrial 

Relations – Code of Conduct and Code of Discipline in Industry 

 

UNIT 2: Collective Bargaining: Concept – Theories – Goals – Principles – Prerequisites – 

Stages of Collective Bargaining – Bargaining Strategies – The factors influencing Collective 

bargaining – Skills of an effective bargaining agent. Inter and Intra union rivalry, Concept of 

Conciliation, Arbitration and Adjudication. 

 

UNIT 3: Workers Participation in Management: Concept – Aims and objectives – Scope– 

Levels of Participation – Conditions essential for working of the Scheme ofworkers’ 

participation in Management 

 

UNIT 4: Trade Unions and Employers Organization: Origin and Growth of trade union 

movement in India – Theories – Functions – Administration of Unions – Leadership – 

Membership and Finance – Close shop, Open Shop and Check off system – Employers’ 

organization: Objectives and functions of various employers’ organization, membership and 

finance. Issues and Challenges of Trade unions in India. Emerging Trends in Union – 

management relations: Impact of Globalization and Liberalization. New Paradigms of 

Industrial Relations in India. Grievance - Meaning and forms, sources of grievance, approaches 

to grievance machinery, Grievance procedures, model grievance procedure. 

Disciplinaryprocedures, approaches to manage discipline in Industry, Principles of Hot stove 

rule. 

 

UNIT 5: International Labour Organization: History – Mission and Objectives – Structure: 

International LabourOffice, General Bodyand International LabourConference – Functions of 

ILO .Concept of Tripartismin ILOin India: India-Decent Work Country Program (2013-17) , 
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YOUTHD DEVELOPMENT(MainCore-8) 

IIMSW SEMESTER–III CODE:MSW331C 

 

 

LearningOutcome:Thestudents will… 

- Gainknowledgeaboutconceptofyouthandtheorieson adolescents 

- Understandyouthworkanditsvariousapproachesandmodels 

- Gainknowledgeofthepoliciesandprogrammesofyouth development 

 

 

UNIT 1: Youth: Concept - Youth as age Category, as transitional stage, as social Construct. 

Demographic Profile of Indian Youth. Theories on Adolescence: Hall’s storm and stress model, 

Erickson’s Psychosocial Theory of Development, Blo’s Theory of Process of Disengangement by 

adolescents, Richard Jessor’s Problem Behaviour Theory. 

 

UNIT 2: Youth Development: Concept- Youth Development Index based on Human Development 

Index dimensions - Education, Income and Health. Youth Indicators drawn from Sustainable 

Development Goals of the United Nations Organization. Youth Led Development: Concept- Youth Led 

Sustainable Development in the focus areas of Health and Population dynamics, Education and Skill 

development, Gender equality and Women empowerment, Peace and Non-violence and Climate 

 

UNIT 3: Positive Youth Development: Conceptual Understanding of Positive Youth Development 

(Competence, Character, Confidence, Connection and Caring). Community engagement framework for 

youth development - Factors promoting and hindering youth engagement in the Community. 

 

UNIT 4: Approaches andModels of Youth Work: Nature &definition of YouthWork. Approachesto 

Youth Work – Relief based approach, Welfare based approach, Development based approach and 

Policy Development based approach. Models of Youth work – Treatment model, Reform model, 

Advocacy model, Conscientization model and Don Bosco’s Preventive model.Youth Clubs, Youth 

Movements and Youth Parliaments. Career Opportunities in Youth Work 

 

UNIT 5: Youth Policy & Programmes: Policy- Policy development framework- Essential features of 

National Youth Policy of India (2014). Youth Development Programs of Indian Government; NSS, 

NSS, NCC, Scouting and Guiding, NYC, NYK, Scouting and Guiding, National Youth Corps, NYK 

and RGNIYD. Youth Organizations involved in Youth Development: United Nations PopulationFund 

(UNFPA), International Youth Foundation (IYF), DBYA South Asia, Restless Development India and 

Magic Bus. 
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RURAL AND URBAN GOVERNANCE 

II MSW Semester–III Code:MSW332A 

LearningOutcome:Thestudentswill… 

- Gainknowledge aboutruralandurbangovernance 

- Understandthe functionsandactivitiesofruralandurbangovernance 

- Acquirethe skills of workingwith and through local self-governments 

 

Unit – I: Governance and Good Governance. Democratic Decentralization. E-Governance, 

Evolution ofRural SelfGovernments: Ancient period– Ur, MahaSabha, Variyams, kudumbu, 

alunganam. Mughal period - Patwari, Muqaddam, Jagirdars, and Zamindar. British period – 

Mahalwari system, Ryotwari system, Indian rebellion 1857 and decentralization. Mayo’s 

Resolution, Ripon Resolution, Royal Commission, Montague-Chemsford Reforms, and 

Government of India Act, 1935. After independence - Balwant Raj Mehta Committee, Ashok 

Mehta Committee, G V K Rao Committee, L M Singhvi Committee, andConstitutionalisation 

of Rural Governance. 

 

UNIT 2: 73rd Constitutional Amendment Act, 1992 (Pachayat Raj Institutions) – Gram Sabha, 

Constitution, Composition and duration of panchayat, Reservation of seats, Disqualification of 

members, Powers, and responsibilities of Panchayats. Powers to impose taxes and Funds 

ofPanchayats. Constitution of Finance Commission to review financial position.Elections to 

the Panchayats.Application to union territories. 

 

UNIT 3: Evolution of Urban Self Governments:Ancient period – district administration, 

Nagaram, and Mahanagaram. Mughal period -Kotowal. British period – first municipal 

corporation,Town committee, Royal Army Sanitary Commission,Mayo’s Resolution, Ripon 

Resolution, Royal Commission, Morley-Minto Reforms, Government of India Acts 1919, 

Government of India Act 1935. After independence – Simla conference, Local Finance Enquiry 

Committee, RathnasabapathyMudaliar Committee, Matthai Committee, White Paper on the 

Reforms of Local Administration, Rural Urban Relationship committee, K. N. Sahay 

committee, and Constitutionalisation of UrbanGovernance. 

 

Unit 4: 74th Constitutional amendment act, 1992 (The municipalities) – Metropolitan area, 

Municipal area, Municipality, Constitution, composition and duration of municipality, 

Constitution and composition of Wards Committees, Reservation of seats, Powers and 

responsibilities of Municipalities, Elections to the Municipalities. Committee for district 

planning. Committee for Metropolitan planning. 

 

UNIT 5: Evolution of Tribal Self Governments. Before independence - Scheduled Districts 

Act 1874, the government of India act 1919, the government of India act 1935.After 

Independence – Advisory committee on Fundamental Rights, Minorities and Tribal and 

Excluded Areas, Sub committees of the advisory committees, Article 244 (Fifth Schedule of 

the Constitution), Bhuria Committee, The Provisions of the Panchayats (Extension to the 

Scheduled Areas) Act, 1996 / PESA Act 1996- Village, GramaSabha and its power 
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HUMAN RESOURCE MANANAGEMENT IN SERVICE SECTOR(MainCore-9) 

II MSW SEMESTER–III CODE: MSW332B 

 

Objectives:Thestudentswill… 

➢ GainknowledgeaboutthehumanresourceManagementinservicesector 

➢ Understandthefunctionsandactivitiesofhumanresource practices 

➢ Acquiretheskillsofworkinginservice sector 

 

UNIT I: Service Industries: Concept of Service, Types of Service, Service Management, 

Evolving Environment of Services, Service as a System, Attitudes towards Service Sector, 

Growth of the Service Industries. Nature of Service sector; Characteristics of Services. 

SimilaritiesandDifferencesinManufacturingandServiceIndustries -CustomerRelationship 

Management (CRM). 

 

UNIT II: HR Policies and Certification: National and Global HR Policies: Drawing a 

recruitment Policy, Training Policy – Certification in Service Sector – ISO – SA 8000 – 

Business Process Reengineering (BPR) - Challenges of service managers; Service Qualityand 

performance. 

 

UNIT III: Human Resource Management in Service Organizations: Concept, Functions, 

Organizing HRM Functions in Service Sector. Nature of work for the Frontline workers and 

backend Support Services. Performance management system: Balanced Scorecard Approach – 

Core Competency – Fun at Workplace - Compensation and reward structure. 

 

UNIT IV: HRM in Hospitals: Health Services, Statuary fulfillment, Challenges in Hospital 

Management, Impact of HR practice in Hospitals. HRM in Hospitality Industries: Front Office 

- Facility Management in Hotels - HRM in Insurance and Banking. 

 

UNIT V: HRM in IT Sector: Software Industry, BPOs, KPOs and ITES - Talent management. 

HRM in Education Management: Educational Systems, Practice and marketing 

innovativepractices. UnderstandingHRMin professionalConsultancyFirms - Implicationof 

HRMinFlexibleWorkingconditions –WorkfromHome- LegalProvisions,Unionization,– 

Strategic Human Resource Management - Challenges of HR Managers in Service Industries 
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STRATEGIES FOR YOUTH DEVELOPMENT(MainCore-9) 

II MSW SEMESTER-III CODE: MSW332C 

LearningOutcome:TheStudentswill… 

• Understandthedifferentstrategiesbywhichyouthdevelopmentcouldbe achieved 

• Gainknowledgeof governmentandprivateinterventionsinthedevelopmentofyouth 

• Acquireskills indesigningcapacitybuilding programmes. 

 

Unit 1: Promoting Healthy Life Style: Unhealthy life style among youth: Excessive 

Sedentaryactivities(Television,videogames,socialnetworks)andnutrientdeficitfastfoods. 

Problems due to poor physical fitness among adolescents and youth. Healthy Life Style- 

Concept and Importance.BodyMass Index. Benefits of regular physical activities- Walking, 

trekking, jogging, cycling, swimming, aerobics activities and Indigenous knowledge and 

practicein healthyliving (yoga, pranayama, meditation).Food Pyramid for healthylifestyle. 

 

Unit2:Capacity Building: Concept, Significance of capacity building of youth. Methods – 

Training, Out-bound training, Folk and theatre training, Exposure visits, youth participationin 

forums and groups - Training Needs Analysis (TNA), Competency Analysis- Writing training 

objectives- Designing a training programme. Evaluation of training based on Kirkpatrick’s 

model. Documentation and dissemination of outcomes of capacity building. 

 

Unit3:Livelihood: Concept -Sustainable Livelihoods approach to poverty -UNDP, CARE and 

DFID approach to Sustainable Livelihood -Strengths and weaknesses - Sustainable livelihood 

projects in India. Formation of self-help groups of men/women of economically deprived 

families - Orientation on the basic characteristics of micro-finance and micro- enterprise and 

its effective management. New Entrepreneurs & Enterprise Development Scheme (NEEDS). 

Incentives and subsidies for earmarked for SC, ST and women entrepreneurs. 

 

Unit4:Entrepreneurship: Concept-Entrepreneurial skills and competencies. Feasibility 

Study: Product/Service Feasibility, Industry/Market Feasibility, Organizational Feasibilityand 

Financial Feasibility. Steps in setting up a micro enterprise: Product Selection, market survey, 

viable business plan, choice of technology, man power, production process, quality standards 

and marketing strategies. Institutional support services by Government and corporate sector. 

 

UNIT 5: Community Health: Concept - Community Health Concerns -Youth-led Community 

health and Sanitation. Programs: National Rural Health Mission, National AIDS Control 

Programme. First Aid, Immunization programs. Community Health Education on Water, 

Sanitation and waste management. 
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QUALITATIVE RESEARCH IN SOCIAL WORK(MainElective-1)(30HoursOnly) 

 

IIMSW SEMESTER–III CODE:MSW333A 

 

 

LearningObjectives:Studentswill…. 

• Understandthe conceptandscopeofqualitativeresearch 

• Gainknowledgeontheprocessand approachesof qualitativeresearch 

• Acquireskillsfordata collectionand documentation 

• Gainskillsindataanalysisandmanagement 

 

Unit – I: Concept: Qualitative research-Concept, Characteristics, Objectives and scope. 

Ethical responsibilities in qualitative research- Challenges in qualitative research- Mixed 

Method in research -Quantitative & Qualitative. 

 

Unit – II: Process of Research: Problem Formulation: Review of literature, site selection and 

time frame, selection of samples, Collection of data, Data processing and analysis and 

interpretation and documentation of observations and findings. 

 

Unit – III: Approaches to Qualitative Research: Ethnography, Grounded theory, 

Interpretative phenomenological analysis, Disclosure analysis, Conversation analysis,Content 

analysis and Narrative analysis. Qualitative Sampling and Selection: Convenience, Typical 

Case Sampling, Critical Case Sampling, Maximum Variation Case Sampling, Intensity 

Sampling and Snowball Sampling. 

 

Unit–IV:DataCollectionMethods:Observation,Casestudies, In-depth Interview, Focus Group 

Discussion, Artifacts/field records, Narrative and Open ended questions in questionnaires. Use 

of audio/video gadgets and photos in data collection. 

 

Unit –V:Data analysis and Management: Convergence and Divergence. Types of analysis: 

Conversation, discourse and genre. Coding the data using software programmes in qualitative 

research. Writing the research report. 



CRITERION I     NAAC 5th CYCLE 

Reference 

 

1. Allen Rubin and Earl Babbie, (2011), Methodology Foe Social Work Research, Cengage 

Learning India Pvt. Ltd, New Delhi. 

2. B.N.Gosh,(2008)ScientificMethodsAndSocialResearch,SterlingPublicationsPvt. Ltd, New 

Delhi. 

3. Christopher, A. J. and Thomas William. 2006. Research Project Work Made Easy. 

JoiePublishers. Chennai. 

4. Glesne,C.andPeshkin.1992.BecomingqualitativeResearchers.Longaman.White 

Plains.New York. 

5. IanShawandNickGould,(2001)QualitativeResearchinSocialWork,Sage Publications, 

London. 

6. Jorgensen,D.L.1989. ParticipantObservations;aMethodologyforHumanStudies. Sage 

Publications. California. 

7. Michael Bloor, Jane Frankland, Michelle Thomas, Kate Bobson (2001), Focus Groups in 

Social Research, Sage Publications, New Delhi. 

8. Miller, M.L.and J. Kirk.1986. Reliability andValidity inQualitative Research.Sage 

Publications. California. 

9. Morgan,D.L.1997. FocusGroupsasQualitativeResearch. SagePublications. 

California. 

10. Noblit,W.G.andR.D.Hare.1988. Meta-Ethnography: SynthesizingQualitative 

Studies. Sage Publications. California. 

11. Padgett,D.L.1998.QualitativeMethodsinSocialWorkResearch.SagePublications. 

California. 

12. S.Sarantokas,(2005)SocialResearch,PalgraveMacMillanPublications,NewYork. 

13. SusanneFriese,(2012)QualitativeDataAnalysiswithAtlas,SagePublications,New Delhi. 

14. Riessman, C.K. 1994. Qualitative Studies in Social Work Research.Sage 

Publications.California. 

Silverman,D.1993.InterpretingQualitativeData. SagePublications Ltd.London. 



CRITERION I     NAAC 5th CYCLE 

HOSPITAL ADMINISTRATION (MainElective-1)(30HoursOnly) 

II MSW SEMESTER – III CODE: MSW333B 

 

LearningOutcome:Thestudentswill… 

- Gain basicknowledgeonHospital Administration 

- Understandthefunctionsof Hospital 

- AcquiretheskillforadministeringHospitals. 

 

UNIT-I: Overview of Health Care Sector: Overview of Health Care Sector in India – 

Primarycare – Secondary care – Tertiarycare – General & special Hospitals - Understanding 

the Hospital Management: Routine Admission/Discharge Procedures/Discharge Summary - 

Hospital Utilisation Statistics: Average Length of Stay(ALS), Bed OccupancyRate and Turn 

Over Interval – Role of Medical, Nursing Staff, Paramedical and Supporting Staff. 

NABHGuidelinesand Principles 

 

UNIT-II: Functional Hospital Organization: Hospital code of ethics, medical ethics, 

standardsforhospitals, -Hospitalfunctions-FrontOffice:Duties&Responsibilities -Health 

Records: Daily Reports / Returns: Hospital Census, Matron’s Report, Medical Officer’s Report, 

Casualty Report, Medico-Legal Cases, Report from ICU / ICCU, Security Report, Maintenance 

Department Report and OT List. - Patient’s Complaints - Medical Certificates. 

 

UNIT –IIIHospital Administration: Hospital Committees: Role, Composition, Frequency of 

Meetings, Minutes of the Meetings, Follow-up Actions. - Duties & Responsibilities of the 

Hospital Administrator/CEO - Role of Medical Superintendent, Resident Medical Officer, 

Night duty Executive; Public and guest relation: information regarding patients, medical 

information, attendants’ management. 

 

UNIT-IV: HRM in Hospitals: Nature and Scope of HRM – Meaning and Definition – 

Functions – Objectives – Organization ofHRM Department -PolicyEvolution ofPersonnel - 

Duty Roster of various categories of Staff - Administration of Patient Related Schemes: 

Medical Insurance (Cashless Benefit), Central Government Health Scheme (CGHS), Ex- 

Servicemen Contributory Health Scheme (ECHS), Third Party Administrator (TPA), 

Employee’s State Insurance (ESvarI) - Hospital Waste Management - Methods of Infection 

Control-Standard Operating Procedures (SOPs) - Availability of Materials: Critical Items, 

Stock Level, Procurement Methods. 

 

UNIT V: Challenges in Hospital Administration: Emergency Codes: Disaster Management: 

Fire Fighting. Dealing with Crisis Situation, Mob violence, Bomb threat, Terrorist strike, Mass 

casualties, Political agitation, Prisoners - Hospital Security: Staff, Patients, New born babies, 

Female staff/Patients, Stores. - Application of Hospital Information System (HIS) & 

Management Information System (MIS) - Accreditation – Tele health - Health Tourism - 

Health Insurance and Managed Care. 
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THERAPEUTIC INTERVENTIONS IN SOCIAL WORK(MainElective-1)(30Hours 

Only) 

II MSW SEMESTER–III CODE: MSW333C 

 

LearningOutcome:Thestudentswill… 

 

 

• Understandthenature,goalsand prerequisitesof psychopathology 

• Acquireknowledgeabout thedifferent schoolsand techniquesin psychotherapy. 

• Gainknowledge abouttheapplicationoftherapies asaninterventioninSocial Work 

 

 

UNIT I: Psychotherapy: Definition, Types and Goals - Professional and ethical issues- 

Unique features of psychotherapies- Personal characteristics of therapists 

 

Unit II: Psychotherapies: Client Centered Therapy, Rational Emotive Therapy, Family 

Therapy, Group Therapy, Cognitive Behaviour Therapy- Application of CBT in Clinical 

Settings. 

 

Unit III: Expressive therapy: Art therapy, Dance therapy, Writing therapy, Music therapy, 

Psychodrama and Motivational interviewing. Emerging Trends in Holistic treatment. 

 

Unit IV: Techniques: Therapeutic techniques based on classical, operant and modeling 

theories. Relaxation training- muscular relaxation; Meditation; Flooding; Systematic 

Desensitization; Paradoxical Intention; Assertive training. 

 

Unit V: Clinical Social Work: Definition, Goals and Standards of Clinical Social Work 

Practice. Clinical social work settings - Role in a multi-disciplinaryteam- Need for license to 

practice. 
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CORPORATE SOCIAL RESPONSIBILITY (MainElective-2)(30HoursOnly) 

II MSW SEMESTER–III CODE: MSW334A 
 

LearningOutcome:Thestudentswill… 

- GainknowledgeaboutCorporateSocialResponsibility 

- UnderstandthefunctionsandactivitiesofSocialAudit 

- Acquiretheskillsofpromoting andworkinginCSR programms 

 

UNIT 1: Corporate Social Responsibility – Concept, and significance – Evolution of CSR– 

The Triple Bottom Line Approach - CSR Issues: Environmental, Social, Labor related, Ethical 

and Governance. 

 

UNIT 2: Organizational environment - Meaning - Types - Organizational Life Cycle - 

Impact of technology - impact of cultural values on managerial effectiveness - Social 

responsibilities of business. 

 

UNIT 3: Role of ‘Standards and Codes’ in CSR: ISO – 14001(EnvironmentalManagement 

System), Occupational Health and Safety Management Systems (OHSAS) – 18001, Global 

Compact-UN, Stakeholder Engagement Standard -AA – 1000 (Stakeholder Engagement 

Standard). 

 

UNIT 4: NGO and CSR – Indian Companies Act2013 from CSR perspective- Program for 

the neighborhood: Health, Education, Employment, Social Entrepreneurship and Environment. 

Communication: Annual Reports and Sustainability Reports. 

 

UNIT 5: CSR- Success Stories in Indian Context – Infosys, TISS, TISCO, USHA. 

ASSOCHAM Reports in CSR. CSR Awards. 
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HOTEL FRONT OFFICE MANAGEMENT (Main Elective-2) 

II MSW SEMESTER III CODE:MSW334B 

 

LearningObjectives 

- Toenhancethe employabilityskill andknowledgeof students on hotelmanagement. 

- Tofacilitatestudentstounderstandthefunctionsoffrontoffice 

- Toenablestudentwithrightskillforfrontoffice management.. 

 

 

Unit – I: Introduction to Hotel Industry – Concept of Hotel – Types of Hotels – Types of 

Rooms and Tariff – Restaurant: Food and Beverage Management -Tourism – Importance of 

Hospitality in Tourism – Tourism in India- Role of Travel Agents in Tourism Industry. 

 

Unit – II: Front office Operations – Concept – Functions – Importance of Front office 

Department in Guest satisfaction – Qualities and Attributes of Front office Personnel – FOM 

Organizational Structure – Guest Cycle (Pre-arrival, arrival, Occupancyand Departure) – Job 

Description (Front office Manager, Reservation Supervisor, Front Office Cashier, Front Office 

Assistants, Reservation Assistants and Bell Boys). Lobby – Reservation Management (Online, 

Telephonic and Agent bookings) – visit to a Hotel / Resort 

 

UnitIII:Information(InformationDesk,InformationRack,KeyManagement)–Reception 

- Front office procedures for Emergencies (Fire Fighting, Prevention of employee and guest 

theft and First Aid)- Night Auditing – Equipments in Front Office (PBX, PABX, EPABX) 

 

Unit – IV: Front office Cashier – Functions – Records and Ledgers - Hotel Credit – Foreign 

Currency Encashment– Safety Locker Management – Establishing Room Rates (Rule of 

Thumb, Hubbart’s Formula) – Room Revenue Analysis. 

 

Unit –V : Skills for Front Office Management – Personal Hygiene and Grooming – 

Computing Skills – Telephone Etiquette – Email Etiquette – Problem Solving Skills - Trends 

in Front Office Management. Case Study on Hotel Front office Administration 
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Reference: 

 

Alan Fyall & Brian Garrod, 2010, Aspects Of Tourism Marketing, Viva Books Pvt.Limited, 
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ErnstSchneider,2008, HealthyByNature, EditorialSafeliz, Spain 
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DISASTER MANAGEMENT (MainElective-2)(30Hours Only) 

II MSW SEMESTER– IIICODE:MSW334C 
 

 

LearningOutcome:Thestudentswill… 

• Understand the dynamic factors of disasters and their impact at an individual and societal 

level. 

• Deal with disaster preparedness, crisis management, risk reduction and rehabilitation and 

understand how they are connected. 

• Identifytheroleof differentagenciesinDisasterManagement. 

 

Unit–I: Understanding Disasters: Meaning, Concept. Type of Disasters – Man Made & 

Nature Made. Effects of Disasters – Physical, Economic, Social, and Psychological 

Effects.Disaster Vulnerability of India: Lessons from Bhopal Gas Tragedy, Gujarat Earth 

Quake, Orissa Super Cyclone, Floods, Epidemic & Pandemic 

 

Unit–II:DisasterManagementCycle:Preventions.Mitigation,Preparedness,Response,and 

Recovery. Relief, Rehabilitation and Reconstruction.Factors influencing disasterpreparedness 

and response.National Policy on Disaster Management (2009). 

 

Unit III:Disaster Management Act(2005): – Community Based Disaster Management 

(CBDM)– Panchayat level Disaster Response Team – Disaster Relief and Risk Transfer 

through Insurance - Income Generation Activities and Housing - Task Force. 

 

Unit – IV: Methods & Techniques - Vulnerability Analysis - Survival skills - Creating 

Awareness through IEC and Media – Training for Youth (CPR, Fire Fighting and MockDrill) 

- Relief Camp Organisation - Recovery after disasters. 

 

Unit – V: Role of Social Workers in Psycho-social Support. Role of Agencies in Disaster 

Management: Role ofGovernment in DisasterManagement – National DisasterManagement 

Authority (NDMA) – Role of International Organisations and Civil Society Organisations 



CRITERION I     NAAC 5th CYCLE 

Reference 

1. Disaster Prevention and Mitigation (1982), United Nations Disaster Relief 

Coordination, New York. 

2. Form William H and Sigmund Nosow (1958), Community in Disaster, Harper and 

brothers Publishers, New York 

3. Julie Freestone And Rudi Raab, 2004, Disaster Preparedness, Viva Books Pvt Ltd, New 

Delhi 

4. Klinenberg Eric (2002), Heat Wave: A Social Autopsy of Disaster in Chicago, 
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10. SharmaDhirendra(1983), IndiasNuclearEstate,Lancers,New Delhi. 

SinhaPC,1998,EncyclopaediaofDisasterManagement(Vol01to10),Anmol Publications Pvt.Ltd, 
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DATAPROCESSING & ANALYSISSKILL(SPSS&NVivo) 

SkillPaper–SK3 (30Hours Only) 

IIMSW IIISEMESTER CODE:MSW335S 
 

 

LearningOutcome:Thestudentswill… 

- GainknowledgeonSPSSandNVivo 

- GainSkillsandMethodstousethestatisticalsoftware. 

- Gainexperiencein usingSPSS&NVivoindataprocessingandanalysis. 

 

Unit I: Basic steps of Data Analysis: editing, coding, code book preparation. Creating data 

file, syntax file and output file. Defining data: Variable name, Variable label, Values, value 

labels. 

 

Unit II: Management of data file - adding cases, adding variables, saving files, retrieving data 

files, rectifying missing values and system error. Recoding of data, computing of data. 

 

UNIT III: Data Analysis: Single frequency, bivariate analysis, Median vs QD, use of charts 

and diagrams. Editing of table and charts, exporting tables and charts in word document. 

Testing of hypothesis: Chi-square test, T-test, ANOVA, Correlation matrix, Generating reports 

and Interpretation of Data 

 

UNIT IV: NVivo in Qualitative Research: Methodologies supported by NVivo - NVivokey 

terms – Creating a new project- Bringing material into NVivo: Interviews, articles and other 

documents, Creating nodes and Internides, Importing data files, audio and video transcripts, 

photos and images, web pages, social media content and research article 

 

UNIT V: Coding and making nodes: Memos, annotations and links- Exploring people, places 

and other cases- Summarizing data in framework matrices- Displaying data in charts, models 

and graphs, tree maps and cluster analysis diagrams - Creating reports and extracts in 

qualitative research with Qualitative Lab- Practical . 
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Reference: 

1. Foster,J.J.1998.DataAnalysisUsingSPSSforWindows. SagePublicationsLtd. 

London. 

2. Gaur, Ajai S and Sanjaya S Saur.2009. Statistical Methods for Practice and Research. A 

guide to Data Analysis using SPSS. Sage Publications. New Delhi. 

3. Gupta,S. P.2009. StatisticalMethods.New Delhi.Sultan Chandand Sons. 
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5. Manual-NVivo10forWindows-www.explore.qsrinternational.com/new-york-

university 

 

DataProcessing&AnalysisSkill -(SPSS&NVivo)(100Marks) 

 

1. Assignment:10Marks 

2. ClassParticipation:10Marks 

3. Recordnote:20Marks 

4. Practical(SkillDemonstration):20Marks 

End Semester – Viva Voce: 40 Marks 

http://www.explore.qsrinternational.com/new-york-
http://www.explore.qsrinternational.com/new-york-
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CONCURRENT FIELDWORK–III(Core) 

II MSW SEMESTER–III CODE: MSW337F 

 

LearningOutcome:Thestudentswill… 

 

- Gainexperiencebyapplyingthetheoreticalknowledgeinthefield 

- Understandthefunctionsandactivitiesoffieldplacementorganization 

- Acquireof theskillsofapplyingtheclasslearninginto practice 

 

During the third semester field work, the students are placed in agencies according to their 

specialization and they undergo the field training under the close supervision of the agency 

personnel. 

 

The students get a hand on experience of the day –to- day functioning of the agency. They 

assist the agency in their routine functions of the organization and participate in all the 

professional activities. It provides them an opportunity to link theory with practice. 

 

The students are encouraged to undertake mini research studies, analyze data and presenttheir 

findings. The students also undertake any assignments given to them by the agency;they may 

also undertake any research for the organization. 

 

The Concurrent Field Work is for a period of a month (Total of 24 to 26 days). At the 

completion of the field work the students are required to submit the record for valuation and 

guidance. The CA marks are awarded by the supervisor out of 50 marks for the quality, 

regularity, initiatives, leadership, participation and team work. 

At the end of the semester Viva Voce is conducted by an external examiner and marks are 

awarded out of 50. 

 

InternalComponents(50 Marks): 

Presentation of Field Work Experience :10Marks 

RecordQuality : 15 Marks 

Initiatives Taken and Progress Shown :15Marks 

SubjectAreas Covered : 10 Marks 

 

VivaVoceComponents(50Marks) 

KnowledgeGained : 10 Marks 

Skills Acquired : 15 Marks 

ResponsibilitiesandInitiativeTaken : 15 Marks 

PresentationandCommunication :10Marks 



CRITERION I     NAAC 5th CYCLE 

RESEARCHPROJECT–I(Core) 

IIMSW SEMESTER–III CODE:MSW336J 

LearningOutcome:Thestudents will… 

- Gainsknowledgeandskillsindevelopingaresearchproposalforundertakingaresearch (quantitative and 

qualitative). 

- Acquireknowledgeonproblemformulationandreviewofliterature. 

- Gainknowledgeondesigningthemethodologyandpreparetoolsfordata collection. 

 

Eachstudentisassignedwitharesearchsupervisor.Thestudentshavetogettheguidanceand carryout the 

following steps and complete the research project. 

 

1. SelectionofTopic,Definingterms,FinalizationofObjectivesofStudy. 

2. FeasibilityStudy,PilotVisittothestudyfield. 

3. DetailedResearchProposal 

4. IntroductoryChapter 

5. ReviewofLiteratureand Bibliography 

6. FinalizationofResearchtool 

 

 

Thesupervisorinternallyevaluatesthe workofthestudentoutof50 marks forthe above components, 

considering the quality, punctuality and regularity of consultation and learning interest. 

Internal(50Marks) 

 

RegularityinSubmittingReports :10Marks 

ConsultationReceivedfromtheSupervisor :15Marks 

Progress Shown :15Marks 

QualityofReports(LibraryandotherresourcesusedandLanguageClarity) :10Marks 

 

 

The student submits the approved chapters as a spiral volume. Viva Voce is conducted by an external 

examiner along with the concerned Supervisor. Marks are awarded out of 50. 

TheVIVAcomponents/marks: 

 

ResearchProjectProposal :10Marks 

ChapterI :10Marks 

ChapterII-LiteratureReview :10Marks 

Tools :10Marks 
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PresentationandCommunication :10Marks 
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ResearchProcess 

 

S. No 

 

ProcessofResearch(Draft) 

1 IdentificationofListofResearchTopics 

2 WriteupofthreeinterestedResearchtopics 

3 GeneralIntroductionofselectedresearchtopic (Tentative) 

4 FieldFeasibilityReport 

 ReviewofLiterature 

5 IntroductionwhichcoverstheobjectivesofRoL 

6 Concepts 

7 Definitions 

8 Theories 

9 Models 

10 Nationalandinternationalpolicy,programmes,schemes,etc., 

11 NationalandInternationalsituations 

12 Summaryofalreadyexplored areas 

13 ResearchGaps 

14 ResearchQuestions 

15 ResearchProblems 

16 Conclusion 

17 Objectives(GeneralandSpecific) 

18 Hypothesis(Optional) 

19 ConceptualFramework 

 Methodology 

20 Fieldof Study 

21 Workingdefinitions 

22 Sourceof data 

23 ResearchDesign 

24 SamplingDesign 

25 Dataanalysisplan 

 PreparationsofTool 

26 Demographicvariables 

27 Itemstoassesstheobjectives 

28 Scaleofmeasurement 

29 Suggestions/Recommendations 

 ToolStandardization 

30 Concurrentvalidity/constructvalidity/contentvalidity/Facevalidity/Reliability 

31 Pre-test 

32 Finaltoolfordata collection 

33 Timeschedule 

34 Budget 

35 Proposal 

 Titleofthe Study 

 GeneralIntroduction 
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 Statementofthe Problem 

 SignificanceoftheStudy/Needofthestudy 

 ScopeoftheStudy 

 FieldofStudy 

 GeneralandSpecificObjectives 

 Hypothesis(Optional) 

 Toolofdata collection 

 Pretestingoftool 

 Sourceof data 

 Researchdesign 

 Samplingdesign 

 Dataanalysisplan 

 Timeschedule 

 Budget 

 Expected outcome 

 Nameandaddressoftheresearcherwithstationanddate 

 Nameandsignatureoftheguide 
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PSYCHOMETRIC& TESTING TOOLS(CertificateCourse-2)(30HoursOnly) II 

MSW SEMESTER – III CODE:MSW338X 

 

LearningOutcome:Thestudents will… 

• Gainknowledgeaboutpsychologicalassessmentandpurposes 

• Acquireskillsaboutintelligence,aptitudeandinterestassessments 

• Explorevarioustypesofassessmentinpersonality,emotions,healthandwilllearnthe administration 

of such tests 

• Gainassessmentskillsintheareasoffamilyandcareer 

 

 

UNIT–I: Psychometric testing - Concept and meaning- Practice of using psychological theories in the 

construction of psychometric measures- Need and significance of psychometric testing for personal 

growth and career development- Reliability and validity in psychometric tool. 

 

UNIT-II: Assessment of Intelligence, Aptitude and Attitude: Assessment of intelligence: Bhatia’s 

Battery of Performance Test, Wechsler adult intelligence scale (WAIS). Emotional Intelligence 

Inventory by S K Mangal, Attitude Scale by Chauhan and Saroj Aurora. 

 

Unit III: Assessment of Aptitude: General Aptitude Test Battery (GATB). Assessment of Interests: 

Strong Interest Inventory 

 

UNIT-IV Assessment of Personality: Measures of personality: Myers-Briggs Type Indicator (MBTI. 

AdjectiveChecklist–Personalityassessmentinworksetting,FivePersonalityTraitInventorybyK. 

S.Misra. (English) 

 

 

UNIT- V Assessment related to Career: Comprehensive Interest Schedule, Assessment of Emotions: 

BDI‐II, Assessment of aspiration: Level of aspiration measure (LOA). Career Preference Record by 

Vivek Bhargava. 
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6. Gregory,R.J.(2006).PsychologicalTesting:History,Principles,andApplications(4thEd.). New 

Delhi: Pearson Education., Applications, and Issues. Australia: Thomson Wadsworth. 
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Note: it is an extra credit course (Optional). Course Fee and duration will be fixed by the department 

in consultation with the resource persons. Students need to pay Rs. 50 to the office of Controller of 

Examinations. The course will be conducted for minimum of 30 hours outside the regular time table. 

No CIA or Semester end exams will be conducted. Certificates will be issued by the Department for 

those who have completed the course. 
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HUMAN RIGHTS AND SOCIAL LEGISLATION (MainCore-10) 

II MSW SEMESTER – IV CODE:MSW430T 

LearningOutcome:Thestudentswill… 

- Gainknowledgeabouthumanrightsand sociallegislations 

- Understandthedifferentsociallegislations 

- Acquiretheskillsofapplyingthehumanrightsand sociallegislation 

 

UNIT 1: Human Rights: Concept, Scope - Universal Declaration of Human Rights - 

International Covenant on Economic, Social and Cultural Rights - International Covenant on 

Civil and Political Rights. Human Rights in the Constitution of India. Roles and Powers of 

National Human Rights Commissions.Responsibilities ofStateHuman RightsCommissioner 

- SocialWorkprofessionandHumanRights. 

 

 

UNIT 2: Contemporary Issues: Rights of Children, Women, Dalits, Refugees, and Victims 

of HIV/AIDS and Capital Punishment. Tools used for Social Defense: Law, Welfare Schemes, 

Advocacy, Networking, Campaigning and Social Action. NGOs and HumanRights: Amnesty 

I66-71nternational (AI), People’s Union for Civil Liberties and People’s Watch. 

 

UNIT 3: Social Legislation: Meaning and Scope. Indian Penal Code, Family Courts, Lok 

Adalats, The Legal Aid, Public Interest Litigation and Right To Information Act (2005).Right 

to Education (RTE). 

 

UNIT 4: The Special Marriage Act 1955, Adoption and Maintenance Act 1986, Juvenile 

Justice act 1986, Child Labor Prohibition and Regulation Act 1986, Bonded Labor Abolition 

Act 1976. The Maintenance and Welfare of Parents and Senior Citizens Act 2007. 

 

UNIT 5: Protection of Civil Rights Act 1955.Prevention of Immoral Traffic Act 1986 

Protection of Consumer Act. 1986.Transplant of human Organ Act 1994, Tamil Nadu 

Prohibition of Eve Teasing Act 1988, Tamil Nadu Prohibition of Ragging Act 1997. 
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 DEVELOPMENTSTRATEGIES (MainCore-11)  

II MSW SEMESTER–IV CODE:MSW431A 

LearningOutcome:Thestudentswill… 

- Gainknowledgeaboutdevelopment strategies 

- Understandthe functionsandactivitiesofdifferentdevelopmentalstrategies 

- Acquiretheskillsofusingthedevelopmentalstrategiesindifferent sectors 

- Ableto develop a strategyfor development. 

 

UNIT 1: Strategy Planning –Introduction, developing vision, mission, strategy, action plan, 

obtaining feedback for improvement, identifying action steps in bringing about community and 

system change. 

 

UNIT 2: Self Help Groups:meaning- Characteristics- formation- animation. Federation of 

SHGS at the Panchayats, Cluster, Block and District. Maintenance of records in SHGs. Grading 

and evaluation of SHGs. Micro finance- meaning and characteristics- Philosophy of micro 

finance and workings of Micro finance. Application of Self-help Group and Micro- finance. 

 

UNIT 3: WatershedDevelopment – meaning, philosophyand objectives.Common guidelines 

for watershed development projects (revised edition 2011) – Institutional arrangements at 

National, State, District, Project implementation agency and Village levels.People’s 

Participation. Selection criteria.Project management – Preparatory, work and withdrawal 

phases. Financial outlay and fund flow. Monitoring and evaluation, Learning and 

outcomes.Application of watershed development programme. 

 

UNIT 4: Wasteland Development – definition, meaning and categories. Remote sensing and 

GIS in wasteland mapping.Methodology of wasteland assessment.Wasteland generation 

process. Methods of wasteland reclamation – Afforestation, Reforestation, Providing surface 

cover, Mulching, Strip farming, Terracing, Contour ploughing, Leaching, and Changing 

agricultural practice. Integrated Wasteland Development Programme (IWDP) of 

India.Application of wasteland development programme. 

 

UNIT 5: Entrepreneurship Development – meaning, characteristics. Personality anddynamics 

of entrepreneurs. Entrepreneurship Skill Development Programme (ESDP) ofIndia: Industrial 

Motivational Campaign, Entrepreneurship Awareness Programme, Entrepreneurship-cum-

Skill Development Programme, Management Development Programme. Functions of EDII-

Chennai. Application of Entrepreneurship development programme. 
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13. Usharani. K., 2008, Marketing Strategies and Finance Viability of Self Help Groups, 

Sarop& Sons, New Delhi. 
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ORGANISATIONAL BEHAVIOUR (MainCore-11) 

II MSW SEMESTER–IV CODE: MSW431B 
 

 

LearningOutcome:Thestudentswill… 

 

 

- Gainknowledgeaboutorganizationalbehaviour 

- Understandthefunctionsandactivitiesoforganizationalbehavior 

- Acquiretheskillsofworkingwithorganizedsectorsandhumanresources 

 

UNIT 1:Organizational Behaviour: Brief History, Definition, Contributions of the 

Behavioral Sciences -Human Behavior at Work - Theories of Motivation – Systems Theory, 

EQ at Work - Stress and anxiety management, Frustration, Conflict. Job Satisfaction, Job 

Rotation, Job Clarification, Employee Morale, Job Monotony and Role Conflict. 

 

UNIT 2: Team-work and Team building, Change Management, Leadership: Theories, Styles 

and power structure, Decision-Making - Employee Participation and Organizational 

Commitment. 

 

UNIT 3: Organizational Development: Concept, Definition, theories and practice: OD and 

OB, OD Intervention techniques: Sensitivity Training, Quality Circles, Survey Feedback, 

Management of change - Concept of Organsiational Culture and Organisational Climate – 

Organisational Diagnosis. 

 

UNIT 4: OB Practices: 5S Model, HR Connect, Six Sigma and Lean Six Sigma, Total 

Productivity Management (TPM), Total Quality Management (TQM), Kaizen Groups, 

International Standard Organization (ISO), Emotional Intelligence vs Emotional Quotient (EI), 

Quality of Work life (QWL) - Work-life Balance. 

UNIT5:Relevanceof OB in SocialWork -Challengesinvolvedin applicationandpractice of 

OB. Behavioral changes in individuals and teams. – Case study presentations. 
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NGO MANAGEMENT (MainCore-11) 

IIMSW SEMESTER–IV CODE:MSW431C 

 

 

LearningOutcome:Thestudents will… 

- Gainknowledgeaboutestablishingandmanaginganongovernmentalorganization 

- Understandthefunctionsandactivitiesofanongovernmental organization 

- Acquiretheskillofworkingwithnongovernmentalorganization 

 

 

UNIT 1: Understanding about NGO as nonprofit organizations involved in development work. 

Registering an organization, Strategic Planning of NGOs- Developing Vision, Mission and Goals and 

translating them into programs and projects.Interfacing with community, community based 

organizations, corporate and government.Importance and strategies of Networking of NGOs. 

 

UNIT 2: Programme Planning and project planning - The project cycle - Project cycle phases – 

identification, design, implementation, evaluation. Project Cycle Management. Detailed operational 

plan, GANTT chart - Role of Operational planning in running program and projects. Writing Concept 

note. 

 

UNIT 3: Fund Raising: Fund Raising strategy & techniques. Classification of donors, Creating donor 

profile. Developing appropriate marketing tools, Presentation to donors, developing a funding proposal, 

Developing and maintaining donor relationship. Documentation- Maintaining records and data banks. 

 

UNIT 4: Monitoring & Evaluation: Concept & Need.Role of Logical Framework Analysis (LFA) in 

monitoring and evaluation. Developing Objectively Verifiable Indicators and Means of Verification - 

Gathering quantitative & qualitative information - Reporting information for action andaccountability. 

Auditing: Social Auditing, Financial Auditing and Data Quality Auditing. 

 

UNIT 5: Finance Management: Budgeting, accounting and auditing. Banking procedures & practices. 

Maintenance of books, accounts and financial documents and records. Cost benefit analysis - 

Allocationsandrestrictionsinbudget.Maintaininginventory. Financial Reportingtodonorsand other 

stakeholders. 
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LIVELIHOOD AND SOCIAL AUDIT (MainCore-12) 

IIMSW SEMESTER-IV CODE:MSW432A 

LearningOutcome:Thestudents will… 

• Understandtheconcept,need,importanceandprinciplesofrurallivelihoodandsocialaudit. 

• Gainknowledgeonrurallivelihoodandthevariousmethodsinvolvedinsocialauditing 

• Acquireskillstopracticesocialaccountsandaudit. 

 

Unit- 1: Sustainable Livelihood: Context of Poverty eradication - (Concept - Poor, Multidimensional 

aspect of Poverty, Tools of Poverty Assessment, historical development of poverty eradication and 

alleviation programs) Livelihood – Concept, Sustainable livelihood – principles, approaches (UNDP, 

DFID, CARE, OXFAM) and frameworks. Livelihood mapping: Tools and techniques for livelihood 

mapping and sub sector analysis 

 

Unit-2: InstitutionalizedLivelihoods:Livelihoodpromotions:Bydifferentagencies(Governmentand Non-

governmental organizations - Local and International Organizations) – Major livelihood programs in 

India (National Rural Livelihood Mission (NRLM), Pudhu Vazvu Thittam, Mahalir Thittam) – 

Challenges in livelihood promotions; Livelihood strategies: Livelihood portfolio for rural poor, 

Agriculture, Migration, Diversification, Sectoral approach. 

 

Unit-3: Social Accounts: Social Accountability-Concept; Social accounting- Concept – History, Scope, 

objectives and importance. Principles of social accounting – Models of social accounting – Approaches 

– Steps involved in Social accounting - Benefits and challenges of social accounting, Distinction 

between financial accounting and social accounting. 

 

Unit-4: Community Social Audits: Social Audit: Concept, Scope, Objectives. Principles of social audit: 

Transparency, Participation, Representative Participation and Accountability. Types of social audit. 

Stages in social audit: Preparatory stage, Implementation stage and Follow up – Benefits and challenges 

of social audit – Social Audit vs Financial Audit – Community Audit: Role of gram panchayat and gram 

sabha in social audit 

 

Unit-5: Skills for Social Worker: Use of existing Livelihood frame works in the community, Practical 

use of tools and techniques for social Accounting and auditing - Social Impact Assessment (SIA), Social 

Accounting and Auditing (SAA) Participatory Assessment and Planning for SL (PAPSL), Rapid and 

Participatory Livelihood Security Assessment (RLSA)and Community Audit and Reporting, Writing 

the books of accounts and audit report for Institutions (Corporates-CSR, Educational Insititutions-ISR, 

NGOs). Documentation and Reporting. 
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HUMAN RESOURCE DEVELOPMENT (MainCore-12) 

II MSW SEMESTER–IV CODE: MSW432B 
 

 

LearningOutcome:Thestudentswill… 

 

 

- Gainknowledgeabouthumanresource development 

- Understandtheapproachesandactivitiesofhumanresource development 

- Acquiretheskillsofdevelopinghumanresourcesindifferentsectors 

 

UNIT 1: HRD: Concept, Objectives, Approaches & Principles – Systems & strategies in HRD 

– HRD Interventions: Organizational Goal setting process - Key Result Areas (KRA) and Key 

Performance Indicators (KPI) - Performance Measurement Systems – Feedback sessions - 

Coaching, Mentoring, Career planning, Career development, Reward system. 

 

UNIT 2: Approaches to Measuring Human Resources: Competitive Benchmarking, HR 

Accounting, HR Auditing, HR Effectiveness Index, HR Key Indicators, HR Management by 

Objectives. 

 

UNIT 3: Talent Development: Concept and importance - Training Need Analysis at 

Individual and Organizational level: Designing and conducting Training programs - Types of 

Training: On the Job and Off the Job Training- Coaching Apprentices, Job Rotation. 

 

UNIT 4: Training & Development: Methods: role play, structured and unstructured role 

plays, in-basket exercise, simulation, case study and sensitivity training. Evaluation of Training 

Program. Kirk Patricks model- The Cost/Benefit Analysis of training- Using the results to 

improve training and development function. Benefits and Types of Training in HRD. 

Improving training utility by following up Training Action Plans. 

 

UNIT 5: Employee Empowerment: Concept, Definition & Objectives of employee 

empowerment – Prerequisites – Types & benefits – Strategies - Ways to employee 

empowerment – Employee Counselling. Role of Counselors in Organizations. Developing 

Positive Employee Relationship – Balance Score Card. 
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COUNSELING& CAREERGUIDANCE(MainCore-12) 

II MSW SEMESTER–IV CODE:MSW432C 

LearningOutcome:Thestudentswill… 

 

- Gainknowledgeaboutcounselingandcareer guidance 

- Understandthemethodsandstepsof counselingandguidance 

- Acquiretheskillsof extendingcounselingservicestothe needy 

UNIT 1: Counseling and Guidance: Concept, Need and Scope - Needs and concerns of 

adolescents related to health, development and career - Counseling in educational settings: 

Educational planning - Student appraisal – Assessment instruments & techniques. Promoting 

partnership of Schools, Teachers and Families. Career Choices of Adolescents and Parental 

concerns- emerging issues. 

 

UNIT 2: Marital and Pre – marital Counseling: De addiction and Substance abuse 

counseling.HIV& AIDS Counseling. Sexual and reproductive health & Adolescent sexual 

reproductive rights. Promoting safe sexual behavior and life style among adolescents. 

Enhancing adolescent maternal health among married adolescents. Counseling adolescents to 

cope with stress, anxiety, depression, suicide and other high risk behaviours. 

 

UNIT3:CareerPlanning:FactorsimportantforcareerChoicesandCareerPlanning-Steps in 

Career Planning - Basic internal and external information required for planning a career - 

Career Options available - Options available after X, Options available after XII, Options for 

VocationalSkilltraining. CareerDevelopment- StepstoimplementCareerDevelopmentPlan 

- PsychologicalAssessmentinCareerCounselling,CorporateCounselling. 

 

 

Unit 4: Personality and Career Testing: Career Related Assessment: Strong Career Interest 

inventory -Personality Test: 16 Personality factors (16PF), Adjustment Inventoryfor College 

Students (AICS), Intelligence Test: Wechsler Adult Intelligence Scale (WAIS). 

 

Unit 5: Psychological Testing:Social Readjustment Rating Scale (SRRS), Perceived Stress 

Scale (PSS) 
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PROJECT MONITORING AND EVALUATION (MainElective-3)(30HoursOnly) II 

MSW SEMESTER IV CODE: MSW433A 

 

LearningOutcome:Thestudentswillgain… 

• Knowledgeaboutmonitoringandevaluationsystemsandtheiruseinprojectcyclemanagement 

• Learnmethodsandskillstocarryoutmonitoringusinglogframe matrix 

• Knowledgetoplan andcarryoutevaluation studiesandmeasure theresultsofthe project 

 

Unit 1:Project - Concept, Process in developing projects. Action research – concept, key 

elements, tools –concept and designing of questionnaire, interviews and need surveys. Data 

collection. Compiling and data analysis. PRA – concepts, tools and methods. 

 

Unit 2: Planning & Implementation:Planning– concept and process – Objectives, Current 

situation, Activities/Actions, and Resources. Developing a funding proposal.Implementation– 

concept, different ways of organizing for different purpose, Task allocation, and Role 

taking.Coordination, communication, accountability, 

 

Unit 3: Monitoring – meaning, tools in monitoring - performance indicators, implementation 

schedule. Barriers in monitoring.problem solving. Identifying and choosing solutions. 

Monitoring team/follow-up team. 

 

Unit 4: Evaluation: Concept, process – examining project proposal and plans, generating 

evaluation indictors, validating, data collection, analyzing data and conclusions, Writing an 

effective Evaluation report. 

 

Unit 5: Evaluation and Monitoring Tools: Developing Terms of Reference – Meaning, guiding 

principles and values. Developing Logical Framework Analysis–concept and features.LFA 

framework, process in developing LFA. 
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SKILLMATRIXANDCOMPETENCY MAPPING (MainElective-3)(30HrsOnly) 

 

II MSW SEMESTER IV CODE: MSW433B 
 

 

 

LearningOutcome:TheStudent will…. 

 

• Gaintheconceptandessentialfeaturesofjobdescription. 

• Gainknowledgeonskillmatrix andskillgapanalysis 

• Understandtheconceptandfactorsforcompetencymapping 

• Acquirethe skills forpreparingjob descriptionand conduct managementgames. 

 

 

Unit-1: Job Description: Concept; Essential Elements of Job Description; Concept of Task- 

Statement; Uses of Job Description; Roles and Responsibilities; Essential and Non-Essential 

Functions of a Job. 

 

 

Unit-2:SkillMatrix: ConceptofSkillMatrix;SkillMatrix Grid;IdentifyingandAddressing Skill 

Gaps; Machine Utility and Employee Capability. Concept of ‘Skill Based Matrix’. 

 

 

Unit -3:Competency Mapping: Concept; Characteristics; Classification of Competencies; 

Need for Competency Mapping; Competency Mapping for Management Staff; KSA factors 

and CompetencyMapping; Factors Affecting Competency Mapping. 

 

 

Unit-4:ProcessofCompetencyMapping: CompetencyIdentification;ToolsforIdentifying 

Competencies; Criticality of Competencies; Levels of Competence. 

 

 

Unit – 5: Practical Assignment – Writing Job Descriptions and Identifying Competencies 

Required for 4 to 5 different roles. Management Games for Managers and Executives (Play 

and Learn) Skill Lab – Demonstration of Competencies and skills 
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SOCIALWORKWITHFAMILIESANDCHILDREN 

(MainElective-3)(30HoursOnly) 

II MSW SEMESTER IV CODE: MSW433C 
 

 

LearningOutcome: Thestudentswill 

• Gain knowledge on functions, interaction and issues concerning adults and children 

inIndian families 

• Gain knowledgeand skills in familyintervention 

• Understandtheneedsofthechildrenandprogrammesfor children 

 

Unit I: Understanding Family: Definition, Family functions, Family norms, Family 

practices. Family life education: Scope, Focus. Positive parenting and Oppressive parenting. 

Trends in the changing family systems. 

 

Unit II: Family Issues: Separation and divorce, Lack of adequate child care, infertility - Single 

parent families, Children in single parent Families. Family Violence: Wife battering, Husband 

abuse, Child abuse, Elder abuse, Parent abuse. 

 

Unit III: Family Intervention: Finding employment for jobless families, Handling stressors 

of urban families, Support to adoptive parents and adoptive children. Methods of assessment 

& Rehabilitation. Application of family therapy models. 

 

UnitIV: Children: Importanceofearlyattachmentstoparentsinchildhood -developmental 

derailments and disruptions of children - Educational Status and needs ofchildren and 

adolescents- School Social Work with children, parents, teachers and administrators. 

 

Unit V: Intervention with Children: Child Abuse-dimensions and interventions; Child 

trafficking–dimensions and interventions; Working Children & Children of sex workers – 

Interventions. State and Central Government programmes forchildren 
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ENVIRONMENTAL SOCIALWORK 

(MainElective4)(30HoursOnly) 

 

IIMSW SEMESTER–IV CODE:MSW434A 

 

Objectives 

• TohelpthestudentstolearnbasicfactsaboutEcology,EnvironmentandEnergyresources. 

• To increase the knowledge on various issues on Environment and the roles of Movements for the 

Environment Protection. 

• ToprovideanunderstandingrolesandresponsibilitiesofSocialWorkerstoprotectthenature. 

 

UNIT–I: Eco system & Environmental Issues: Environment degradation and pollution of Natural 

Resources- Air, Soil, Water, Population, Sanitation, Housing, Encroachments over Common Property 

Resources, Energy crisis and Rural Poverty. 

 

UNIT –II: Environment Consciousness- NGOs, Social Workers and Ecological Movements: Global 

level, People’s initiatives to save their environment- Chipko Movement - Save forests movement – Mitti 

Bachao Andolan - Movements against big dams-Narmada and Tehri - Eco farming- Natural farming 

efforts. 

 

UNIT–III: Environment Action and Management: State and the Environment preservation - Rio Summit 

and its implications - Government Policies and programmes - Grassroots Organization - Women and 

Conservation of Environment -Panchyats and Environment. Environment Management: Role of 

Traditional - State controlled - people controlled and jointly managed systems - Waste Management. 

 

UNIT – IV: Environment Protection Laws and Role of Social Worker: The Environment Protection Act 

1986 - Air Pollution Act 1987 - Water Pollution Act 1974. Power and functions of Central and State 

Pollution Control Boards: Type of offences by companies, procedures, and penalties. (Latest 

amendments may be considered while teaching these laws). 

 

UNIT – V:Environment and Field Action Visit ot a local area for documenting environmental assets- 

River,forest grassland,Hill etc.,Visit toapollutedsite,Studyoffloraandfauna,Studyofsimpleeco 

system,Forest conservation, Standards and tolerance levels – Unplanned urbanization-Environmental 

movements in India - Role of NGOs in Environmental issues – Government agencies in environmental 

protection – Social work initiatives at different levels. 
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PERFORMANCE MANAGEMENT (MainElective-4)(30HrsOnly) 

II MSW Semester IV Code: MSW434B 

Objectives 

• Tohelpthestudentstolearnbasicfactsaboutperformancemanagementand performance plan. 

• Toincreasethe knowledgeon theimportanceoffeedback inimprovingperformance. 

• Toprovideanunderstandingof the roleofemployee’sperformanceappraisals. 

 

Unit-I: Concept of Performance Management and Developing Performance Plan: 

Definition and basic concept of performance and performance management; Determinants of 

Performance – Setting relevant and realistic goals with employees: Development andcontents 

of a performance plan for group/team and individuals; Strategies in developing performance 

plan. Models and theories of performance management. Balance Score Card. Performance 

Management and Human Resource Management 

 

Unit-II: Feedback and Performance: Developing system to source feedback (Positive, 

Negative and Just Right); Classification of Feedback (Qualitative and Quantitative); Evaluating 

and Using Feedback for improving employees performance. 

 

Unit-III: Employees Performance Appraisals (Performance Reviews) Guidelines for 

conducting Performance Appraisals and Reviews; Conducting Employee 360 Degree 

Performance Reviews: Trends in Performance Appraisal 

 

Unit-IV: Reward Management: Methods and techniques in rewarding employees 

performance; RewardManagement; Standard format for performance appraisal; Software 

Applications for performance appraisal.; Linking performance with Compensation. 

 

UNIT V: Performance Problems: Employees Performance Problems/Issues; Factorsleading 

to employees performance problems; Mentoring, Coaching and Training non- performers; 

Improving employee commitment. Managing Team Performance: Types ofteams and 

Implications for Performance Management – Purpose and Challenge of Team Performance 

Management – Rewarding Team Performance Implementing Performance Management 

System: Factors affecting Implementation – Pitfalls of Implementation – Traditional Practices 

in the Industry 
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SOCIAL ENTREPRENEURSHIP 

IIMSW SEMESTER-IV CODE:MSW434C 
 

LearningOutcome:Thestudentswill… 

- Gainknowledge aboutSocialEntrepreneurship 

- Tounderstandandacquirethe skillsforentrepreneurship 

- Acquirethe skills ofapplyingthe skills torunasuccessful enterprises 

 

Unit1:Socialentrepreneurship –conceptanddefinition.Socialentrepreneur –conceptand 

definition.Social enterprise – concept, definition and characteristics. Need of socialenterprise. 

The spectrum of social enterprise - Challenges. 

 

Unit 2:Steps in Enterprise: Decision to be self-employed with values, selection of product, 

process technologies, location of the enterprise, forms of business organizations, preparation 

of project report, 

 

Unit 3: Statutaory Requirements: Registration and Statutory Licenses, Finance, Land and 

building, Procurement of machinery, recruitment of personnel, Installation of machinery, 

power connection/water supply, procurement of raw materials, production, 

 

Unit 4: Marketing: costing and pricing policy, repayment of loans, profit generation, avoiding 

sickness, modernization and up gradation of technology 

 

Unit 5: Instutitionalised Supports – PMEGP Scheme, Financial Schemes operated by SIDBI, 

Credit Guarantee Fund Trust, Industrial Promotional Organization – TIIC, TSIDCL, MSME, 

DIC, and NSIC. Check list or schematic representation of setting up socialenterprise. 
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EMPLOYABILITY SKILLS(SkillPaper-SK4)(30HoursOnly) 

II MSW SEMESTER IV CODE: MSW435S 

LearningObjectives:Thestudentswillgain.. 

• KnowledgeDimension of EmployabilitySkills and Career PlanningSkill 

• ResumeWriting&InterviewSkills 

• Planning,OrganizingSkillandTeamWorkSkill 

 

UNIT I: Knowledge Dimension of Employability Skills: Workplace health and safety- types 

of workplace injury- hazards and safety signs- Appropriate workplace behaviour and conduct 

- Anti-discrimination- Harassment/Sexual harassment 

 

UNIT II: Career Planning Skill - Good understanding of careers in the industry and job 

opportunitiesandrolesavailablewithinit -CareerAnalysisSurvey- Skills andqualifications 

required for a range of occupations relating to M.S.W – Career Exploration activities 

Skill Practice 

1. CompletingCareerPlanning Survey 

2. Self-Analysisofskillsrequired foraspecificoccupationofchoice 

3. UndergoingaPsychometricTestingonCareeraspiration andsubmittingareport 

 

UNITIII:ResumeWriting&InterviewSkills:Componentsofaneffectiveresume- Preparing for 

an interview 

Skill Practice 

1. PreparingtwodifferentCVsfortwo differentjobsindifferentsettingsofMSW 

2. Attendinga GroupDiscussion 

3. AttendingaMockInterview foranyoneCV prepared 

 

UNIT IV: Team Work Skill – Participation in group activities- Listening to other’s ideas 

withanopen mind-Negotiatingtimelines,rolesandresponsibilitiesonaproject-Maintaining 

productive and harmonious working relationship with colleagues. 

Skill Practice 

1. Organizing a group activity in the college as a team and writing a report on how time 

deadlines, roles and responsibilities of different team members were negotiated 

2. SWOTAnalysisonSustainingRelationshipwithclassmates 

3. Demonstratingworkplacetelephoneconversation 

UNIT V: Planning & Organizing Skill: Identifying priorities and reorganizing schedules – 

Identifying time wasters that are blocks to task completion- identifying tasks to be delegated to 

subordinates or shared with equals - Adapting to job rotations within or outside the department 

Skill Practice 

1. PreparingCompetencyMatrixfortwo differentjobsrelated toMSWsetting 

2. PreparingSkillPortfolio 

3. ActivityonExploring careers 
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CIAComponentsforEmployabilitySkillPaper(100Marks) 

1. Self–Analysis presentation(SWOC):10 Marks 

2. AptitudeTest:20 Marks 

3. GroupDiscussion:10Marks 

4. Snaptest: 10 Marks 

5. EndSemester(MockInterview):50 Marks 
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CONCURRENTFIELDWORK–IV(Core) 

II MSW SEMESTER–IV CODE: MSW437F 

 

LearningOutcome:Thestudentswill… 

 

- Gainexperiencebyapplyingthetheoreticalknowledgeinthefield 

- Understandthefunctionsandactivitiesoffieldplacementorganization 

- Acquireof theskillsofapplyingtheclasslearninginto practice 

 

In the Fourth semester field work, the students are placed in agencies according to their 

specialization and they undergo the field placement training under the close supervision ofthe 

agency personnel. 

 

The students get hands on experience of the day –to- day functioning of the agency. They assist 

the agency in their routine functions of the organization and participate in all the professional 

activities. It provides them an opportunity to link theory with practice. 

 

The students are encouraged to make mini research studies, analyze data and present their 

findings. Thestudents also undertakeanyassignments givento them bytheagency; theymay also 

undertake any research for the organization. 

 

The Concurrent Field Work is for a period of a month (Total of 24 to 26 days). At the 

completion of the field work the students are required to submit the record for valuation and 

guidance. 

 

The CA marks are awarded by the supervisor out of 50 marks for the quality, regularity, 

initiatives, leadership, participation and team work. 

 

At the end of the semester Viva Voce is conducted by an external examiner and marks are 

awarded out of 50 

 

InternalComponents(50 Marks): 

Presentationof FieldWork Experience :10 Marks 

RecordQuality :15 Marks 

InitiativesTakenandProgress Shown :15 Marks 

SubjectAreas Covered :10 Marks 
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VivaVoceComponents(50Marks) 

KnowledgeGained :10 Marks 

Skills Acquired :15 Marks 

Responsibilitiesand InitiativeTaken :15 Marks 

PresentationandCommunication :10 Marks 
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RESEARCHPROJECT–II(Core) 

IIMSW SEMESTER–IV CODE:MSW436J 

LearningOutcome:Thestudents will… 

- Gainknowledgeindesigningandimplementingaresearch methodology. 

- Gainskillsinapplyingresearchsoftwaretoprocessandanalyzethe data. 

- Acquireskillstointerpretdataandderiveresultsanddiscussions 

- Understandtheprocessofpreparingaresearch project. 

- Acquiretheskillsofundertakingaresearchproject 

 

Each student is assigned with a research supervisor.The students have to get the guidance and carryout 

the following steps and complete the research project. 

 

1. FinalizationofMethodologyChapter. 

2. AnalysisandInterpretationofDatausingSPSS 

3. MainFindingsandSuggestions 

4. SummaryandConclusion 

 

 

The supervisor internally evaluates the work of the student out of 50 marks for above componentsalso 

considering the quality, punctuality and regularity of consultation and learning interest. 

 

The student submits the bound copy of the Research Project on or before the deadline fixed by the 

Department. Viva Voce is conducted by an external examiner along with the concerned Research 

Supervisor. The entire Research work will be taken for the final assessment and the marks areawarded 

out of 50. Plagiarism Check Report has to be attached at the end of the report. Originality Certificate 

has to be kept in the report. 

Thesupervisorinternallyevaluatesthe workofthestudentoutof50 marks forthe above components, 

considering the quality, punctuality and regularity of consultation and learning interest. 

 

Internal(50Marks) 

RegularityinSubmittingReports :10Marks 

ConsultationReceivedfromtheSupervisor :15Marks 

Progress Shown :15Marks 

QualityofReports(LibraryandotherresourcesusedandLanguageClarity) :10Marks 

 

TheVIVAcomponents(50Marks) 

Methodology :10Marks 
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ChapterIV :10Marks 

ChapterV :10 Marks 

ChapterVI :10Marks 

PresentationandCommunication :10Marks 



CRITERION I     NAAC 5th CYCLE 

ResearchProcessII 

 

36 Actualdata collection 

37 Codebook preparation 

38 Codesheet preparation 

39 VariabledeclarationinSPSS 

40 DataentryinSPSS 

41 Datacleaning 

42 AnalysisandtablegenerationinSPSS 

43 Writingchapter-IV(AnalysisandInterpretation) 

44 Writingchapter –V(Mainfindingsandsuggestions) 

45 Updatingchapter –II(Reviewofliterature) 

46 Writing/updatingchapter –III(Methodology) 

47 Writing/updatingchapter–I(Introduction) 

48 Writingchapter –VI(SummaryandConclusion) 

49 PlagiarismCheck(Chapter –1,2,3,4,5,6,& Tool) 

50 PreparingBibliography 

 PreparingPreliminaries 

51 CertificateofOriginality 

52 Certificate 

53 Declaration 

54 Acknowledgement 

55 Preface 

56 Tableofcontent(chapters) 

57 Listof Tables 

58 Listof Figures 

59 PlagiarismReport&ReceiptofPlagiarismCheck 

60 Researchreportintheacceptedformatofthedepartmentasaboundcopy 

61 ArticleforPublication(minimumonecitationfromallfacultiesofthedepartment) 
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BLOCK FIELD WORK-II(Optional) 

 

II MSW SEMESTER–IV CODE: MSW438F 
 

 

 

LearningOutcome:Thestudentswill… 

- Gain experienceinasocial workfieldbybeinginanopen orclosed setting 

- Understandthetechniquesandapproachesadoptedbythe organization 

- Applytheknowledge gained,in thefieldof social work 

 

During the summer holidays the second year students go for one month field placement 

training preferably in their respective field of specialization.The students are placed in 

villages or hospitals or schools or NGOs or government offices or counseling centers or 

welfare organizations or service organization or industries during the summer holidays 

according to their field of specialization. 

During the placement the students are expected to learn about the vision, 

mission,philosophy, administration, strategies, program, activities, and achievements 

and also involve with the activities of the organization to whatever extent possible. 

Students should get daily activity sheets signed by the concerned persons in the 

organizations.Theyhavetowritedailyrecordsoftheirlearningandsubmit tothedepartment 

once they complete their field placement. Successful completion is certified by the 

department and communicated to the Controller of Examination. 

Thisisoptional forstudentsto undertakeand4creditsare attached 
 


